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About My Truth
My Truth is a non-political organization comprised of active reserve-duty soldiers,
aimed at exposing the high set of ethical norms that guides every IDF soldier and
educating and disseminating IDF values in Israel and abroad.
My Truth was founded after Operation Protective Edge, following an awakening of
widespread grassroots manifestation calling for a sane, balanced and fair discussion
over IDF activity in the complex reality in which it is taking place.
My Truth is a civil society organization, objectively representing IDF soldiers
through transparent testimonies of soldiers who reveal their identities and personal
experiences from their military service, in first person. The organization is devoted
to education, in Israel and abroad, based on the values which guide the IDF.
The organization’s leaders and activists come from all corners of Israeli society
and hold diverse political opinions, while sharing a joint aspiration to uphold the
reputation of IDF soldiers. My Truth believes that IDF soldiers are within the
social and national consensus and unabashedly challenges those whose goal is to
promote political agendas, while cynically using and defaming the reputation of
IDF soldiers.
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Preface
One of the main goals My Truth pursues is to provide a genuine voice describing the way
that the IDF confronts security challenges, while upholding high ethical values. After a long
and thorough strategic process, we determined that the most effective path to achieve this is
through the dissemination of personal and authentic experiences, with the goal of publishing
them in leading and influential media.
The Testimonies Project was initiated with the aim of depicting a comprehensive picture of the
realities and dilemmas with which IDF soldiers are confronted. By sharing these dilemmas,
we hope that the reader will understand the complex and oftentimes sensitive manner in
which IDF soldiers must operate, while maintaining a stringent ethical code. The need for
such first-hand testimonies is greater than first estimated. Not only is there a need for these
stories and voices to be heard around the world, there is also a need for the IDF reservists
themselves to share their truths.
In an era of social network and unlimited access to information, conveying a message has
become increasingly sophisticated, forcing us to wrap long and intricate stories into small
instant packages. In this spirit, we have been documenting the testimonies on video, narrowing
them down to a few minutes and making the complicated realities personal, authentic and
emotional ones.
In addition, in order to build a uniformed outcome, expose trends and reflect reality, we have
created this report. This document gathers the testimonies of dozens of IDF reserve soldiers
who participated in meaningful operational activity from 2000 until today. Our witnesses
served in different units, held different roles and operated in different sectors and during
various time periods.
Due to our commitment to the truth, all testimonies went through a thorough verification
process. It is important to note that all witnesses agreed to expose their faces, names and
personal details, as an expression and guarantee of their reliability and credibility.
The testimonies included in this report represent the behavior of IDF soldiers based on the
norms and values on which they are educated. Under the same booklet cover, you will find
testimonies that shed a positive light on the conduct of the IDF, together with more complex
testimonies, that include operational, authoritative or personal faults. As a result of the unique
and unparalleled scenarios IDF soldiers often face, even the most professional training under
the highest moral standards cannot anticipate and completely prevent all undesired actions
and consequences.
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These harsh experiences do not represent the rule, though they are part of a very complex
reality.
In recent years, voices critical of IDF soldiers have grown louder - within Israel - though
mainly abroad. Sadly, this criticism too often ignores the facts on the ground, the context of
each specific incident and the general scenario within which they took place. My Truth firmly
believes that it is, indeed, important to discuss wrongdoings, if they arise. It is, however, our
duty to provide the full picture and the right context and proportions within which such
actions may have taken place. Such context is critical in order to constructively improve and
fix, not harm and weaken IDF soldiers.
Via this report, My Truth hopes to expose the truth and to present a balanced and apolitical
depiction of the threats, complexities, difficulties and moral dilemmas facing IDF soldiers, in
battle and in their routine activities.
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As a commander, I made a decision not to shoot
Captain (res.,) Shahar Meshulam
Commander of Dvora
Gaza Strip
2005
I was involved in an incident whereby fishing boats crossed the naval border into
Israeli territory in a manner that placed Israel’s naval border at risk. The boats did
not respond to any call to halt, not even when we shot near the boat. They continued
crossing the border, posing a threat to our security. Though I had received permission
from my commander to shoot at the boat, I ultimately decided to not shoot because I
believed it might endanger individuals situated on the other side of the border. Even
after receiving orders from higher chains of command, the officer at the scene must
use his own judgement. Sometimes, the actual scenario may be different from what the
commander, who is not at the site, understands it to be. For example, it may be pouring
rain and hard to aim correctly.
The nearby Palestinian fishermen disobeyed orders and the law knowingly. They
ignored our warning shots and acted in a manner that risked both our lives and the
lives of Israeli citizens on the other side of the border. As a commander, I used my
judgement, based on my assessment of the situation as it was unfolding and decided
not to shoot, hoping that by doing so, I’d avoid risking the life of a person nearby the
fishing boat.
It was winter and raining hard; I received permission to shoot at the fishing boat, but
decided not to. My commanders understood and supported my decision mainly because
the situation dealt with illegal activity and did not appear to be a terrorist activity. This
does not mean that the fisherman were innocent since they did break the law by crossing
the Israeli naval border, but they were not terrorists.

20

Fighting for the truth

We tried to take care of her, but there was nothing we
could do…
Sergeant Major (res.,) Avihai Shorshan
Golani Orev
Gaza Strip
2006
One of the things you do in an operation is to search each house. Prior to this operation,
we received information from IDF Intelligence regarding one of the Hamas senior
officials who was apparently hiding in a different “strip” of homes. We received an
order to change the task and moved on to blockade this specific house.
We surrounded the house. All shutters were closed and it was dark. We received orders
to open fire in order to injure, because at the time, based on intelligence information,
we were aware that a meeting of all senior Hamas officials was taking place inside the
house.
We started what is called “pressure cooker”, which is a situation in which you escalate
your means. It is preferable to take these people alive, so you blockade the house, throw
stun grenades and bring a soldier with a megaphone who speaks to them in Arabic,
saying: “You are surrounded, come outside”, etc. You start escalating your means,
shooting at the door posts, or at the roof, in order to scare them into cooperating.
Already at the start of this “pressure cooker” we saw a window opening and a flash
light beaming from the window. From the information we had received and the “open
fire” orders, we understood this to be a light held by the terrorist and we assumed that
he was armed. We shot 3-4 bullets directly, shouting: “proper shooting, terrorist, proper
shooting.”
In actuality, however, the General Security Services had provided an erroneous
intelligence report. There was no terrorist inside the house. In fact, there was a family
there and the person who had opened the window and shone the flashlight was a mother
who had heard us outside and wanted to check what was going on. She was holding her
daughter
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who had been injured from our shots and who later died from her wounds. The mother
came out holding the child and we tried to help her, but there was nothing we could do.
This was a very unusual and unfortunate case.
I chose to tell you this story for two reasons; first, to emphasize that though they
ultimately proved to be erroneous, our actions had been based on specific intelligence
information. Second, because I want to emphasize the importance of investigation. The
IDF monitors itself immediately after events. Before the soldiers involved even take
off our face paint, take a shower or go to sleep, we sit with our commanders, review
and analyze each incident and action to the smallest detail. This is done because the
IDF strives to maintain and uphold its values. We understand that even if a mistake was
made and even if it was not your direct fault that events did not happen the way they’d
been planned because of erroneous information or other reasons, we need to learn from
it and try to make sure that it will not happen again in the future.
This is true for activities that end with or without casualties. Each activity concludes
with a debriefing meeting in the briefing room, for what we call a ‘hot investigation’.
At this stage, the events are still fresh in your mind and you remember everything. Then
you go to sleep, get up, do another thorough investigation and again, review the smallest
details. I am proud to say that we never completed any activity without carrying out a
“hot investigation” because at the end of the day, it makes you a better, more moral and
professional soldier.
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Don’t shoot before you think, think before you shoot
Staff Sergeant (res.,) David Shaulov
Regiment 51, Golani
Gaza Strip
2006
I was on the roof top of a house in the Gaza Strip. The aim was to locate the tunnels
under the Philadelphi Route that served to smuggle ammunition from Egypt to Israel
and vice versa. The goal was to prevent all smuggling and of course to find the terrorists
who smuggle and capture them.
I was with my squad on the rooftop. Through their binoculars my snipers identified a
van approaching us from a distance of 2 to 3 km. I also received intelligence information
that a van packed with explosives was approaching. Five armed terrorists were sitting
on top of the van, exposed and wearing face masks and vests. We saw them from afar
and I immediately reported what we saw to the regiment commander. The regiment
commander was not quick to approve shooting to neutralize their advancement in our
direction. He first tried to identify who these people were. Maybe they were innocent?
Maybe we did not accurately see if they were armed, or not? Maybe they were not
intending to carry out an attack?
His primary goal was a moral and humane one, to make sure that these were actually
terrorists, and to receive all possible information regarding this car approaching our
area. After further inquiry, he reached the conclusion that this van was advancing in
our direction and intended to activate everything it had inside, with us being the target.
We received permission to open fire from the regiment commander – but only after he
had thoroughly examined the information I had provided him and following additional
inquiries with other forces operating in the vicinity.
The shooting was successful; we carried out this mission in the most professional
manner possible. We did not shoot before thinking, we thought before we fired.
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He did not expect this slap
Staff Sergeant (res.,) David Shaulov
Regiment 51, Golani
Gaza Strip
2006
We arrived at night, at about 12 or 1 am and entered a house that was occupied by
women, children and elders. It turned out that this Hamas terrorist had several wives
and many children, as well as elderly parents. The minute we got into the house we
gathered the inhabitants in a place where they could be together and speak to each
other as much as they pleased. It was very important for us that they would understand
that we did not come to take over their house or to take something that is dear to them,
such as the house itself or other possessions. As commander, I wanted to give them the
appropriate respect and moved them to a separate room while we searched the house.
This was also the message I conveyed to my soldiers; I told them: “First and foremost,
treat them with respect, this is their house, do not forget that.”
The family moved to a separate room and sat there obediently. Everything went fine.
We gave them water, as well as our food. I remember my soldiers taking out sausages
and other rations we had for ourselves and handing it to them.
I conducted a search with my soldiers on the second floor. It was a large house. We
searched the rooms to make sure that there was no ammunition, or anything that could
be used by terrorists to harm Israeli civilians. One of my soldiers opened the cabinets
and searched them. I asked him not to make too much of a mess and to behave in a
humane manner. As I have said before, he conducted a thorough search without leaving
too much destruction and mess inside the house, because it does not belong to us, it
belongs to them.
So he opened the cabinets, and searched until he found a black bag, which was relatively
heavy. It turns out that it contained hundreds of 200 NIS bills.
I don’t know if this was money provided by the Hamas to the father of the house, who
happened to not be at home that evening.
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We also found a combat vest in the house, although without ammunition, but it was
definitely a Hamas combat uniform. As for the money he found, he came to me and
asked: “Shaulov, what should I do with this?” I told him: “Take it, spend it, do with
it as you please.” He said: “Really?” and I answered: “Yes, take it, do with it as you
please, you found it, it’s yours, it’s ok”. Then he looked at me and said: “Ok, thanks.”
The minute he said “ok, thanks” he got a big slap in the face. He was shocked, he did
not expect it; he just received this ‘bang’ and I said to him: “Are you kidding me?!
Are you not ashamed?! Does this money belong to you? Does it belong to me? Does it
belong to anybody? It belongs to the people in this house! Give them the money!” He
immediately took the money, went downstairs to the apartment owner’s father, handed
him the money, and I followed him to see the owner’s reaction- he just wept.
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Drawings of Mickey Mouse and Tweety on the walls, in
the linen boxes under the beds - rocket launchers and
Kalashnikov rifles
Sergeant Major (res.,) Avihai Shorshan
Golani Orev
Beit Hanoun
2006
It was during Operation Autumn Clouds, November 2006. It was a week-long
operation during which we surveyed each home in Beit Hanoun, in order to clear the
neighborhood of weapons, mainly rocket launchers. In one house, we saw drawings of
Mickey Mouse and Tweety cartoon characters on the walls and under the bed in linen
boxes, we found RPGs and Kalashnikovs.
I remember entering the house, breaking in through the door of the first floor and seeing
dozens of people gathered there, mainly women and children. I asked them if there was
someone else in the house and they replied that there wasn’t anyone else at home.
I climbed the staircase, then suddenly the grandmother jumped and cried out: “don’t
go up there!” I told her- “but you said there is no one else in the house.” She kept on
saying: “don’t go up there, don’t!” I understood that something was wrong. I told her:
“OK”, and went up. Then I realized that this second floor served as the headquarters
of the Hamas. The first floor was for women and children and the second one- for the
Hamas. This is something that you often see in private homes.
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The terrorist turned out to be a 12-year-old child
Sergeant Major (res.,) Avihai Shorshan
Golani Orev
Gaza Strip
2007
Eight months before I was discharged from the army I was on a base near Beer Sheba,
waiting for information from the IDF Intelligence Unit. During that time, many missiles
were being fired from the Gaza area into Israel. The farthest rockets reached Sderot,
southern Ashkelon, Ashkelon Beach, and the rest of the region. Aside from fighting
terrorism in Gaza, our activity included neutralizing the Hamas’ ability to fire Kassam
rockets.
At that time, Gilad Shalit was still in captivity. Once in a while, we would receive
information about specific houses, openings of tunnels, things that were not at that
time known to the wider public and we dealt with these things, as well.
During one of our activities which took place towards the end of 2007, we were
assigned to take over a tall industrial building that overlooked orchards from which
rockets were being launched into Sderot. At the time, we did not have the Iron Dome
and emotions were intense. We were tasked with neutralizing rockets that were being
aimed at kindergartens, schools and civil institutions. It was not a fight of one army
against another.
At the time, many rocket launchings took place between 7 to 8 am during rush hour,
when Israeli civilians were heading to work, school buses were driving children to
school and mothers were on their way to drop their toddlers in kindergartens. There
was more civilian activity and traffic than at noon time. We understood that we were
dealing with terrorists whose goal was to directly and specifically harm innocent
children and that every minute counted. The earlier and quicker we acted, the more
chance we would have to save the lives of children in Kibbutz Be’eri, Kissufim or
elsewhere. We took over a specific building which was not inhabited, climbed to the
top from the outside, and took up positions on the roof.
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In the morning, one of the local laborers climbed to the roof and discovered us. So
that he would not expose us, we held him with us and covered his eyes. Then another
worker came up to the roof, probably looking for the first worker. Upon seeing us, he
immediately ran back into the factory. We
understood that we had been exposed and came down, breaking through the door that
led into the building, collecting the entire team of laborers and explained to them that
we are IDF forces in the midst of an activity and that we are asking them to gather
everyone in one place. We placed them in the building’s food court, in the kitchen.
All in all, they were about 10-15 workers.
It was early in the morning and we needed to wait until the sun went down so that
we could start exiting the building by foot, since we were in the middle of Gaza. For
a soldier, the most dangerous thing to do is to wait in one place, because this makes
you vulnerable, but we had no choice but to remain in place. After an hour or two,
we received Intelligence information that had been gathered by monitoring Hamas’
communication, which indicated that the Hamas knew our exact location.
Around 4 pm I was leaving my post to rest, when suddenly I heard a shout: “terrorist,
terrorist!” It turned out that one of our soldiers who had been guarding one of the
openings (this factory was surrounded by a wall) had seen the head of someone
peeping from outside the wall. The wall was two meters high and since almost no one
is two meters tall, he was probably helped by someone who had picked him up. When
the head peeped out again, we realized that it was a child about 12 to 13 years old.
In the few seconds that our soldier was still processing this information, the boy
jumped over the wall into the factory, landing a short distance from our soldier.
The soldier instinctively shot in his direction, aiming at the concrete wall. The child
immediately raised his hands and when doing so, his shirt went up, exposing an
explosive belt that was strapped to his body under his shirt. The soldier told the child
to take off his clothes while taking cover, to avoid being hit in case this child decided
to activate the explosives.
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The boy took off his clothes and stood there bare naked. We then opened the door and
he came in. The sun was setting, it was getting dark.
We threw a grenade on the explosive belt and neutralized it. Then we returned to Israel
with this child and handed him over to the IDF Interrogation Unit.
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Missiles were launched from this school
Captain (res.,) Tamir Oren
Battalion 202, Paratroopers
Gaza Strip
2008
At the beginning of Operation Protective Edge, I led my troops, approximately one
hundred soldiers, to the Gaza Strip. On our first night in Gaza we were assigned a
mission. The mission was to reach a building from which rockets were being fired into
Israel on a daily basis for the previous several months.
We came to this building and saw something that, since we’d seen it before, did not
surprise us. The building from where the rockets were being launched was a school.
Hundreds of missiles were fired daily from this school - a place where children learn.
I entered this school and approached the principal’s office door and saw a booby trapped
mine connected to it. As I moved forward, I entered a regular classroom and saw a map
of the State of Israel hung on the wall that was covered in blood and above it was an
inscription “Murder all the Jews.” This school was booby-trapped, they were waiting
for us with weapons and explosive devices and the only thing missing was someone
who would push the ignition button to blow up the entire school with us inside.
When we came to fight, we came in order to protect our citizens - our children and our
families. What Hamas did, however, was to fire from within their civilian population
at the Israeli civilian population, knowing that they were endangering the lives of their
own people. It’s something I find personally incomprehensible how anyone could act
in this manner. Over the next weeks that I was assigned to Gaza, I personally saw
numerous situations whereby rocket launchers had been placed by Hamas in their local
kindergartens, schools, UN buildings and other civilian locations.
I personally saw IDF Air Force planes flying over Gaza where my soldiers and I were
located and dropping flyers and posters warning the Gazans not only WHERE the
IDF intended to enter, but advising them of the exact dates and hours of our intended
arrival.
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For those residents who may be illiterate in Arabic, the flyers contained diagrams and
drawings pointing them to “safe” areas of evacuation.
By doing so, the IDF lost the element of surprise. By telling the enemy and the civilian
population exactly where it intends to act and when it will be there allows the Hamas to
prepare for our arrival. I understand though that the IDF prefers to act in this manner,
rather than to endanger the lives of innocent people – even though the Hamas itself
does not value the lives of their own people in the same manner.
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If you do not recognize him as a terrorist, you don’t
open fire
Captain (res.,) Yishai Green
Golani Orev
Gaza Strip
2008
Operation Cast Lead began with the air force bombing of terror targets, missile
warehouses, and terrorist bases, while we watched everything that was going on from
over the fence. We saw the Air Force working and understood that soon we, too, will
have to enter Gaza. We watched the IDF convoys going in on the TV, meaning that
they know where we are coming from, and they knew where to wait for us, and still we
“strolled” into Gaza on foot.
Mortars begin to fall on our forces as we took positions in an orchard near the first line
of houses. We could see the mortars and hear the whistles as they slowly closed in on
our location. Each one grabbed some kind of tree and tried to lay as low as possible,
so if a mortar shell would fall near him, he wouldn’t get hurt. While in the orchard, we
began to look and identify where the mortars were coming from. Then we saw a house,
about fifty meters away from us. We saw a man standing on the second floor near the
window. This was the only person around, so we began to suspect that maybe he was
directing the artillery.
You see, with artillery there is always someone who identifies the enemy or the target
they are firing at and then gives orders, “a little to the right,” “a little to the left”. We
noticed how the mortar shells were becoming more and more precise in our direction.
Here began our dilemma. Is he a lookout who is directing the artillery at us, or not? We
tried to see if he had binoculars or a radio, but for the moment, we couldn’t see. We
decided that for now, since we don’t have anything to incriminate him and since the
rules of engagement dictate that you can’t open fire on a man just based on suspicion,
we do not open fire.
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We received orders to enter the first house. From this house we would continue to the
other houses. My force entered first. Now we faced a second dilemma. This was an
area that was being fired at. Do I go into the house using fire, as we had been taught
and not take risks? But what if there might be a civilian that is still there? I was in Gaza,
I saw that in the
houses, despite the fact that there was fighting, sometimes there were civilians that
stayed behind.
I arrived at the house and decided we won’t enter the house with gunfire. So, as absurd
as it sounds, I knocked on the door and the owner opened the door. There really was
someone in the house and I understood from him that his family was there, as well. I
told him to take his family and move everyone into one room, so we could make sure
there were no terrorists hiding inside. We searched each room with the owner and saw
that the house was clear. When we finished, we called the rest of the team inside.
Later, the battalion commander arrived and led the rest of the fighting. Later that day,
the doctor, paramedics and medical team all arrived and settled into the location.
The mortars continued to fall on the battalion. One of our soldiers was hit by a mortar
and was moved to the house with a very serious head injury from shrapnel. The doctor
saved his life there. Later another force encountered a terrorist who came from a tunnel.
They evacuated their injured to our house and we evacuated them while the fighting
continued outside. And that’s how the fighting went on for the rest of the day. In the
meantime, the rest of the forces arrived at their locations and we received a command
to move on. Again, we faced a dilemma.
Do we enter with gunfire? Is there a family in the house? We decided again to knock
on the door. The owner came down and opened the door. We asked him if there was a
family inside and he said there was. We told him to move them all into one room. We
searched the house with him and after, we made sure there were no weapons or traps,
we passed his and his sons’ ID numbers back to IDF intelligence. They informed us
that they were wanted Hamas members.

Fighting for the truth

We arrested them and sent them to the battalion, while the family stayed in the house
unharmed. Now the family needs to live during the time we spent in the house and
we needed to take care of them. So we moved them to a room near the bathroom and
made sure they had mattresses and beds. Each day they went to the kitchen and made
themselves food. If the food ran out, we resupplied them. While they were in their half
of the house, we were in the other half. That’s how two weeks went by.
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The civilians knew we were coming, so no one should
have been there
Captain (res.,) Tamir Oren
Battalion 202, Paratroopers
Gaza Strip
2008
On the second day of the fighting, I found myself running toward one of the buildings,
entering it quickly. There were shots around, “sniper” shots. The situation was very
uncertain. From our point of view, we knew that the civilians knew we were supposed
to arrive at that time and as such, everyone should have evacuated. Whoever might
remain would be treated as an enemy combatant. We entered the house and heard
noises from the second floor. We climbed the stairs and reached the second floor.
On the one hand, I told myself as a commander and as a soldier, that whoever was there
was aware that I was supposed to arrive and could endanger my life. As such, I have
complete justification to view him as a threat to my life and to neutralize the threat.
On the other hand, the person I encountered appeared to be unarmed and even looked
surprised to see me. In that split second, I made the decision not to shoot and relayed
to my soldiers to come upstairs. We checked him, spoke to him in Arabic and asked
him what he was doing there.
As it turned out, this person was disabled and had been left behind by his own family
and the Hamas. We were presented with an urgent dilemma. How should we handle
such a situation under the sensitive and dangerous circumstances within which the IDF
was operating inside Gaza?
My soldier who spoke fluent Arabic approached him, talked to him, calmed him and
gave him water and food. We realized that he was scared and helpless. He eventually
calmed down and we gently helped him downstairs,exited the home and took him to
the street to a safe area to ensure that he would not be harmed – either by IDF soldiers,
or by the Hamas.
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Vengeance is burning in you, they shot you! But what
are you going to fire upon?
Staff Sergeant (res.,) Tamir Kleinman
Tzabar Battalion, Giv’ati Brigade
Gaza Strip
2008
Sunday morning, we drove up to a base around the northern part of the Gaza Strip,
facing Beit Hanoun which was, more or less, the whereabouts of one of Hamas’
battalions. We had all sorts of assignments. I was with several more soldiers in a
“Retek” ambush, which is an ambush for deterrence purposes, not far from the fence.
In that area, there should be only terror operatives, not civilians.
Of course, we always consider the possibility that civilians did not manage to escape,
or that they may have been forced to stay put to become human shields. However, our
orders were to fire near the neighborhood to make a statement to the terrorists that
there are soldiers out there who will respond if they try to get closer to the fence, or to
cross over to Israel to try to harm Israeli citizens.
The orders were crystal clear: we are allowed to fire only at the ground. Not towards
houses, windows or boilers on rooftops- we fire only for deterrence. The only enemy
troops that we spotted were part of a Kasam launching unit- a pickup truck with three
terrorists with a mini-launcher in the back of the truck. They fired a rocket. I saw it
happening and yelled to my C.O. “Purple Skies”, which is the code word for rockets
and missiles launch.
But by the time the smoke from the launch had cleared, the unit disappeared. Where
were they? We didn’t know. We had no target to fire upon. You have just been fired at!
You are burning with desire to fire back! But… what are you going to fire at? Houses?
For no reason? We did not fire back. We did not respond.
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One kilometer from me, I saw a bunch of people doing
something on the ground
Captain (res.,) Tamir Oren
Battalion 202, Paratroopers
Gaza Strip
2008
Six days after the operation started I found myself in a certain neighborhood, scouting
from a building in an area that was a war zone. The IDF had distributed flyers to alert the
residents. They had made phone calls to Gaza residents, had broadcasted on the radio
and informed all of the neighborhood residents of the IDF’s intentions to enter this area
and stating that every citizen should evacuate to a safe area. As such, every person who
remained in this neighborhood is potentially a terrorist or an enemy that wants to harm
me or my soldiers. I found myself in one of the buildings with a Gil missile launcher
kit. This is a missile that is intended to be fired from very long distances.
I observed, at a distance of about 1 kilometer from where I was, a group of people doing
something on the ground and walking in an area that should have been completed
evacuated. Based on IDF rules of engagement, I had permission to fire towards
these people and to view them as a threat to me or to my soldiers. I decided to wait
approximately twenty minutes and during that time, to further attempt to identify these
people and to better understand their intentions.
After twenty minutes, we saw a group of civilians, including children, who had
joined them and were congregating around them. I did not want to harm these people,
especially since the entire situation was unclear and I didn’t specifically see that they
were armed.
Though I still did not know if they were terrorists, or what their real intentions were, at
that moment, in the field, I made a quick decision not to shoot towards them, in order
to prevent a situation where I might injure or kill innocent civilians.
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The IDF could easily bomb from the air. But was that
option ever considered?
Major (res.,) Matan Katzman
Reconnaissance Battalion, Givati Brigade
Zaytun Quarter, Gaza City
2009
During Operation ‘Cast Lead’ my team received a mission to take control and scan a
house called “The Hot House” in Zaytun Quarter. We received intelligence that this
was the home of a Hamas terrorist. This house was in an apartment complex that
housed several other Palestinians families. The IDF could have easily bombed the
house from the air, but was that option ever considered? Of course not, because there
would have been civilian casualties. So my team and I were sent into a hostile area, on
foot, to find and scan the house.
On the second floor in the master bedroom was a night dresser with locked drawers and
a mirror and plastic flowers on the dresser. When we opened it, we couldn’t believe
our eyes. We found mortars, RPG launchers, Kalashnikovs, thousands of bullets,
hand grenades, camouflage wear and radio equipment and all this was in the parent’s
bedroom!
In the garden, under a floor between two olive trees where the children played soccer,
we found two rocket launchers. At the end of the garden was a little shack, which
we later called “the rocket workshop’. We entered and found steel pipes, explosive
fertilizers and notebooks on how to make rockets. I can’t stress enough the shock I was
in that all this was found in a private home with families and children.
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We received intelligence that she’s supposed to arrive
and explode on us
Captain (res.,) Tamir Oren
Battalion 202, Paratroopers
Gaza Strip
2009
Throughout Operation Protective Edge, every day at a certain hour, there was a socalled ‘humanitarian corridor’. This means that we, as soldiers, evacuated a certain
route that was known to all residents so that they could safely pass through, transport
ambulances and other vehicles and give the civilian population time to recover, eat or
organize. It was something that was routine and familiar.
I want to share a personal story about something that happened to me on one of those
days. As an officer, I facilitated the humanitarian corridor and supervised it. That
particular day, we had received intelligence that a woman with an explosive belt was
supposed to arrive and explode herself near IDF forces.
Our sources were usually very reliable and accurate. At the same time, the humanitarian
corridor was open and many women and children were passing through this corridor. It
was very difficult to distinguish and identify the woman we were looking for, who had
the potential to endanger my forces.
I was faced with a dilemma. Should I continue to allow them to pass and possibly
endanger my soldiers in the event we could not identify the woman who, we were told,
was, apparently wearing an explosive belt, or, should I continue to allow the civilian
population time to recover?
I was placed in a very difficult dilemma, though I knew that whatever
decision I would make, would be backed up by the senior IDF commanders.
Ultimately, I decided to continue to let them pass through the corridor, as I believed
that it was morally right to allow Gazan citizens, who may have found themselves
caught up in this difficult situation, an opportunity to recover.
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However, I decided to bring additional IDF forces to the entrance to the corridor to
assist the others in monitoring each individual who passed through.
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Within moments she just exploded
Captain (res.,) Yoni Alon
414 Regiment, Combat Intelligence
Gaza Strip
2009
During Operation ‘Cast Lead’ there was a team of combat soldiers from the Eagle
Battalion that went deep inside the Gaza Strip. Their job was to provide visual
intelligence and support to the infantry soldiers. They were situated in a house near
Rafah where they set up an observation post. While observing, they saw a woman
approach the front of the house. She looked suspicious, but it wasn’t clear yet who she
was, or what she was doing there.
In that kind of situation there is a clear protocol that all soldiers know they have to
follow. If someone approaches a house where Intel surveillance is taking place, several
soldiers will remain to observe and several will go enquire further, in order to protect
the team. They need to find out if something is about to happen and they need to prepare
for it. So these soldiers went down to meet her and started talking to her in Arabic.
She started telling them this story and you could feel that something wasn’t quite right.
But none of them had that instinct to open fire; I guess she just wasn’t that alarming
to them. It was only a few moments later and she just exploded right there at the front
door. It was a very difficult attack. Inside the house, with the IDF soldiers, were the
Palestinian house individuals and a lot of people were injured.
The hesitation was there inside the minds of the soldiers and they didn’t follow protocol
for the suspicious woman, even though they had reasonable doubt. I understand. On
one hand, you stop and think “wait, should I make this women undress, force her to pull
up her shirt and prove to me she isn’t wearing a suicide vest?” But then, on the other
hand, she was there to die and a lot of people got hurt. There isn’t a clear-cut answer in
that kind of situation. That is the dilemma. One that I fear IDF soldiers struggle with
quite a bit.
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It was obvious the moment we decided
Sergeant Major (res.,) Ben Mor
Maglan Unit, Medic
Gaza Border
2009
My story begins at the end of 2008 and into early 2009 when I was serving in the
elite Maglan unit. My team was situated inside the Israeli border during Operation
Cast Lead, looking towards the Gaza Strip, searching for rocket launchers aimed at
Israel. Every day, during Operation Cast Lead, between 1:00 and 3:00 pm, there was a
humanitarian ceasefire whereby the IDF unilaterally decided to stop operating.
Inside of using this time to allow their citizens to recover, the Hamas viewed this
ceasefire as an opportunity to attack the IDF. This presented the IDF with several
dilemmas: should we continue our activities by attacking from the air and sending
infantry troops into the area, or should we cease all activities to respect the cease-fire?
I recall discussions about it, but the decision was ultimately to respect the ceasefire.
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Life was impossible, and I was there
Platoon Sergeant (res.,) Yoav Golub
Regiment 202, Paratroopers
Gaza Strip
2009
In 2005, as part of Israel’s unilateral disengagement process, all Israeli troops left the
Gaza Strip and all towns were turned over to the Palestinians. After the Disengagement,
during my IDF service, shootings from Gaza gradually started, with rockets, mortars
and missiles aimed at Israel, as well as attacks on the fence, explosive charges, etc.
During the last months prior to our entrance to Gaza I was serving along the border
fence guarding the nearby towns. I served in Nahal Oz and Kfar Aza and witnessed the
escalation during the time period that living in the border towns was almost impossible.
There were dozens of rockets every day, hundreds a week. It was impossible to resume
daily life along the fence and along the border, especially for the farmers whose land
was located near the border. There was a lot of movement along the fence and many
attempts to infiltrate. Daily life for the Israelis who lived in the Gaza vicinity became
almost unbearable. Looking back, I can better understand the severity of the situation,
but when you are there as a soldier, you don’t see the whole picture.
As a result, the IDF entered Gaza and attacked Hamas militants. The aim was to
prevent escalation in the Strip and to stop the attacks and the missiles fired into Israel,
including, in the future, to Tel Aviv. At this stage, we’re talking about combat, about
entering with fire, with high risk for the soldiers. We are talking about airplanes, tanks,
movement of armed brigades into a complex area with a civilian population who were
told to evacuate and were notified that the army was coming.
They were notified by flyers and public announcements and it was very clear. From the
moment the fighting broke out, until we entered, two weeks had passed. It is important
to emphasize that the IDF entrance was very complex.
It took place while under fire, missile attacks and shooting towards our tanks. When
a tank enters, it enters. It does not look for a convenient way to enter, it destroys all in
its way.
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Most Gazan civilians evacuated as we entered. Those who stayed behind were those
who wanted to confront us.
This was a very complex process, we entered with fire to protect our soldiers,
because if you don’t, they attack you. On the other hand, when you enter with fire,
you automatically cause destruction. Things get damaged and you need to do it in an
organized manner, not excessively. On the other hand, you need to make sure not to
put IDF soldiers at risk. You can’t enter quietly or secretly, because you are part of a
brigade. You stand out and the Hamas’ aim was, of course, to harm us. You can also be
kidnapped. If you don’t enter with fire, they can wait for you and if you enter a house
fully exposed, without fire, you expose yourself to great danger from the enemy, who
is just waiting to catch you.
As a soldier, I had to enter homes under the charge of the brigade commander. I watched
his back, entered with him and established the post where he managed the entire forces.
After entering the house, even if you have entered it in the past, there is a process of
clearing the house inside and outside. The house becomes a guarded post, with soldiers
guarding it ‘round the clock, including the brigade commander.
In this situation, the local population’s livelihood suffers. Some will return to destroyed
homes which the IDF has strategically targeted for destruction - not because we
wanted to harm the civilian population, but because it was necessary to accomplish the
operational goals.
We tried to minimize the number of forces as much as possible and to keep the forces
together, I tried to keep my soldiers close to me. I would do everything in my power to
protect them. I would demolish parts of the house to build posts, if I had to. We would
cut down trees outside to prevent the enemy from hiding behind them, or even destroy
a location overlooking our post, if it exposed my soldiers to risk.
I would not do this if it wasn’t absolutely necessary. However, it was war and that is
the difference between routine and emergency. Our soldiers’ safety, specifically to
protect them from being kidnapped, was top priority.
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In the framework of my position as a Brigade Commander’s Assistant, we had to direct
the air forces and armored corps. The challenge was locating
the source of the missiles, in order to stop them. Each missile that was fired could
injure the Israeli civilian population. They were aimed at Israeli towns and our goal
was to stop the launchings.
I saw people launching missiles from the yard of a house, from a roof, from a garden,
from a window. I saw the launchings from a distance of not a meter, but a kilometer,
from a high observation point and I needed to decide within 5-10 seconds whether to
shoot at the target or not.
Looking back, I recognize the moral complexities within which we needed to act. I
had a clear role to carry out and my goal was to act in the best way, with minimum
harm to civilian population. This was true for every action I carried out.
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Today, when I look back, I realize how dangerous it was
Major (res.,) Matan Katzman
Reconnaissance Battalion, Givati Brigade
Tel al-Hawa (Tel al-Islam), Gaza Strip
2009
Our military unit was held up in two multi-story, apartment buildings in the Tel alHawa neighborhood in southern Gaza where we found massive amounts of weaponry.
After a few hours, we were ordered to double back, on foot, to the Zaytun Quarter.
When we got back to base we heard that an UNRWA school was accidently hit in an
IDF bombing, while the Secretary-General of the UN, Ban Ki-moon, was visiting the
Strip.
In response, the UN demanded that the IDF remove all of its forces from the Gaza
Strip. So, our units had to walk 2.1 miles back to Zaytun, a whole platoon out in the
open in hostile area.
I remember some of the soldiers were worried. They didn’t understand why we came
in on AFV’s and now we had to put our lives at risk by returning on foot. At the time,
I didn’t think much of it. None of us did, because no one got hurt. But today, when I
look back, I realize how dangerous it was and all because of the UN’s demand that we
move our forces immediately.
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I have a responsibility towards their parents and
families, I cannot take risks
First Lieutenant (res.,) Evyatar Gat
Demolition and Engineering Company, Givati
Gaza Strip
2010
Once we went to check a house following IDF Intelligence information. We knew that
we were going to spend at least half the night in this house, until about 2-3 am. We
knew that the minute we arrived, the Hamas would try to reach the area and enter the
house, or to attack us.
We arrived at the house and gathered the entire family in one protected area. We
usually preferred to gather tenants in a room without windows. If there were windows,
we positioned a soldier in front of the window to make sure the family members didn’t
pass next to the window where the Hamas might accidentally shoot them. They were
guarded by one or two IDF soldiers at all times, in order to protect them, as well as to
make sure they did not harm us. This, of course, did not prevent the Hamas from trying
to attack us.
The house had two or three floors. In the middle of the staircase there was a wide
window overlooking the street. Anybody in the street could see through this window
into the house. It was clear that if we passed there, there was a high probability that
one of the Hamas terrorists would see us and possibly shoot his RPG at us. We had no
equipment to deal with such a scenario, but there was a big curtain hung on another
window that could be used to hide us.
This brought about a dilemma since this curtain belonged to the family. Even if we
would return it to them after using it, we still would be using their possessions. We
were already in their house and already had uprooted the doors and made their house
inconvenient for the time being. We didn’t want to offend them any further.
In the end, we took the curtains because we understood that if we want to get to the top
floor, we would have to hang it and use it for cover.
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We had to get to the top floor because we had no idea whether someone was hiding
there or not, and we had to take positions there.
This is the price we had to pay. There is no other way. You have to protect yourself
and your soldiers. In fact, right after we got upstairs, the Hamas started shooting their
RPGs. If we would not have put up this curtain, there’s a high probability that the RPG
would have been aimed at the window as we were ascending. This curtain actually
saved our lives.

47

48

Fighting for the truth

All of the sudden someone rose up from the ground and
fired an RPG
Major (res.,) Moti Passal
Armored Corps
Gaza Border
2010
One of the assignments we were entrusted with was to secure a group of combat
engineering units while they were between operations to expose and destroy terror
tunnels. We were supposed to secure the vehicles and the soldiers while they rested.
Every day, my soldiers told me how many shots were fired at them, most of them
untraceable. Until one morning, when they recognized the location of where they
were being fired upon. I assumed that it was a provocation, to get us to leave our safe
location with the vehicles, so I decided to go out by foot and not to expose the vehicles.
The whole area was sand and we didn’t see him.
Lucky for us, an “Achzarit”, a highly armored vehicle, better than our own, happened
to pass by and he drew the fire. All of a sudden, a terrorist arose from the ground
with an RPG anti-tank missile and fired at the vehicle. Immediately after that, he
disappeared. We tried to trace back his steps and while doing so, revealed an entrance
to a terror tunnel, located not far from our position. We called the special-forces to
destroy it. Later on, we learned that the tunnel also led into the heart of the Israeli
civilian population.
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We understood that we were encountering something
different than what we expected
Captain (res.,) Shahar Meshulam
Commander of Dvora
Gaza Strip
2010
There were masses of people on the deck of the Marmara who were severely beating
the soldiers descending to the boat. This was contrary to all expectations and working
assumptions. In one moment, the situation changed from civilians who could be
restrained with paintball guns, to people with knives, masks against tear gas and shock
grenades, who were running wildly and throwing soldiers off the boat. It was a miracle
that none of our soldiers were killed. Activists stabbed soldiers, grabbed their weapons,
and shot at them. We understood that this scenario was going to be very different from
what we had expected.
Within minutes, a large number of IDF naval soldiers who had descended to the boat
managed to gain control of the situation and stop the masses that were attacking the
soldiers with knives, stones, and weapons they had succeeded in wrestling away from
our soldiers. The soldiers came to stop the violence in a peaceful manner, without
harming the activists.
We were receiving a flow of information about wounded soldiers from doctors who
arrived with helicopters to take care of the wounded from both sides, including activists
who tried to kill our soldiers. That was when we understood that we were in a different
situation than what we expected, and we continued to guard the forces that went to the
flotilla and took control over the rest of the boats more smoothly.
After they took over the flotilla by commandeering the steering wheels, the teams
provided medical care and evacuated the people. After evacuating the injured to the
hospitals with helicopters, we accompanied the flotilla to Ashdod Port. On the way,
many activists tried to create provocations that would make us look bad, by jumping
into the water.
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They wanted to portray us as an army that uses excessive force and unnecessary means,
when we actually used less means that what we should have used, paying the price
with physically wounded and traumatized soldiers.
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In the garden near the trees we found ten M75 missiles
Staff Sergeant (res.,) Dolev Ohayon
Rimon unit
Gaza Strip
2014
After Hadar Goldin was kidnapped, Benaya Sarel and Liel Gidoni were killed and we
returned back to Rafah. Two days after staying in a certain house, we prepared to go
back to our vehicles. While doing so, the division commander discovered something
suspicious on the ground that appeared to be plastic sheets sticking out of the ground. In
the garden of a house we found a plantation of olives that appeared innocent. However,
it turned out to be ten M75 launchers and missiles ready to fire!
These missiles, made in Gaza, were aimed at a firing distance of 75 kilometers and
had already been fired at Tel Aviv. It is something difficult to describe. You walk in
a garden of a house and see missiles. It’s not logical. A “normal person” would have
never have agreed to hide missiles in his garden. We needed to neutralize them. This
was another small achievement for us.
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We returned from the war knowing that we did
everything we could to avoid harming those who should
not be harmed
First Sergeant (res.,) Aviad Ben Oved
Egoz Unit
Gaza Strip
2014
During our time in Gaza, we received intel that the Hamas was digging tunnels that
were hard to locate and was advancing into Israel. By saying Israel, I mean a specific
town the Hamas wanted to attack, in order to kill as many Israeli citizens as possible.
During our time in Gaza, we located several tunnels. I can tell you about the most
surprising incident we had. We reached a specific building where we heard sounds. It
took us time before we realized that it was actually a horse. Realizing that we were in a
stable, we looked around and noticed a metal lid on the floor. That was the opening of a
tunnel. It is funny to say this, but the horse actually put us at risk, because it could have
made sounds should someone have approached and our goal was not to be discovered.
This presented a dilemma for us. Should we kill the horse, or free it and risk passersby
seeing the horse and realizing from his movement that he was coming from a place
with people? Eventually we decided to let the horse free. This was an absurd situation.
Here we were, in the midst of a war, risking our lives for…a horse. But it was a great
feeling, returning to Israel knowing that we did everything we could to avoid harming
those who should not be harmed.
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You know it’s a matter of time, it’s very clear it’s going
to come
Staff Sergeant (res.,) Yaron Shahar
Givati Orev
Gaza Strip
2014
During the time stationed at the Nahal Oz outpost, morning, evening, noon, all the
time, we actually heard the excavations. The noise of digging.You’re actually sitting
there and do not know where or when they are going to pop out. From behind us? From
the side? You have no idea where it will come from. You just know it’s a question of
time. It’s clear to you that it will come. How can keep my soldiers sane in such an
atmosphere?
In retrospect, it is clear that this tunnel was used by terrorists. It happened while we
were on active duty in the Gaza Strip. We heard that terrorists came out of that tunnel.
When I say a tunnel, I mean a Hamas squad that actually sits there and digs for a few
months, maybe a few years. I do not know how they do it, sit and dig in the ground,
just like rats. They do not care if they will end up in a kindergarten. They do not care
if it will be a pregnant woman, father, child, or soldier who they kill. They do not care.
Their goal is to get inside, to cross the fence to kill whoever they
encounter.
It was actually a force of commanders in training that encountered them. We had
known about this tunnel, without really knowing it. We had heard the digging day and
night. They didn’t even finish the course and could not yet be called “fighters”. This is
a tense psychological situation that is hard for someone who hasn’t experienced it to
understand.
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Even if it does not have a civilian population, it may
have a civilian population
Captain (res.,) Eilon Morag
Commander of the Tanks Department, Battalion 74, Armored Corps
Gaza Strip
2014
I was the commander of the battalion commander’s command. I sat with the battalion’s
staff officers, the intelligence officer, the liaison officer and the aid officer whose
responsibility was to do intelligence and operational analysis.
This was actually my role throughout the whole operation. I will not say I was wholly
responsible, because there is a battalion commander, but the one who was trusted in
managing the shooting and fighting during the operation is to know very accurately
before embarking on the operation, that there are also things that we get informed
about them and things the army reveals during the operation, where we are allowed to
shoot and where we are not allowed to shoot because it has a civilian population and
even if there is no civilian population, it may have a civilian population, it means, even
if those places had didn’t have civilians, our ability to respond in case our forces were
under attack was very limited.
And a significant lesson from the previous operations was - that you cannot endanger
the lives of civilians at the cost of protecting your forces and as I said before, I will not
decide whether it’s right or wrong, but that’s eventually what happened and it’s some
kind of dilemma that accompanied me for all the days of the operation.

Fighting for the truth

This charge was just waiting for us
First Sergeant (res.,) Aviad Ben Oved
Egoz Unit
Shuja’eyya Quarter, Gaza City
2014

We entered the suburbs of Shuja’eyya Village in Gaza where we were
to check a line of houses to make sure that everything is ok and there
is no risk to the staff or explosives left in the area.
Upon realizing that no one was there, the tension started fading away.
Then suddenly, one of the soldiers identified a group of gas tanks under
the staircase, to which many cables were attached. He immediately
called the company commander. The company commander understood
what this was- it was an explosive charge waiting for us to accidentally
move one of the cables, so that it would explode on us. We quickly left
the building and moved to the next one.
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They knew where we were going to enter
First Sergeant (res.,) Niv Shushan
Egoz Unit
Gaza Strip
2014
The Gaza War broke out in July 2014. We were supposed to enter Gaza, like the rest of
the Golani Brigade. We had a date for the operation and each time it was postponed for
24 hours, again and again. When we inquired as to the reason, we were told that in the
locations we were supposed to enter, civilians had not yet evacuated and the IDF was
waiting for them to do so.
Enemy attacks against IDF soldiers were very common. Even in our unit, an entire
team, including the unit commander and his entire command post, stepped on an
explosive charge. Two men, Yuval Dagan and Tal Yifrah z”l were killed and the unit
commander was critically wounded.
The army took into account that notifying the residents about our location exposed us
to risk, but they preferred to give advance notice, to avoid harming civilians.
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They really heard the whistle next to their heads
Staff Sergeant (res.,) Yaron Shahar
Givati Orev
Gaza Strip
2014
In the period before Operation Protective Edge, I was about to complete a course with
my soldiers. I was a Team Sergeant. A few weeks before the operation began, when
things started to heat up, rockets, tunnels, everything that preceded the operation, we
went up to Nahal Oz and carried out operational activities there...
As someone who had been there near the fence the days before, up to two, three days
before the ground entrance to Gaza, from morning till night, all day, every day, we
witnessed massive amounts of rockets being shot into Israel to southern settlements,
Tel Aviv or even the northern area...
On the one hand, you know you’re defending, doing what you have to do. On the other
hand, you do not really know what’s going to happen tomorrow. You do not know
what’s right, what’s wrong. You know it’s an impossible situation. You’re waiting for
the ‘go ahead!’ and go into battle;however inside, you pray that it will not happen. It’s
not a simple thing.
One day, an anti-tank missile passed right over our heads. My soldiers, who had been
guarding one of the positions, saw it and actually heard the whistle sound it makes
right next to their heads. We didn’t know whether the missile was aimed at us, or at
Maglan vehicles who were in the area. The vehicle absorbed most of the damage and
the soldiers were not hurt. I only share this to illustrate the situation we were in. This
chaos - you sit in a post and you are scared. You can’t stop thinking if there is a tunnel
inside the outpost, or if another anti-tank missile is going to fly toward you...
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Either I shoot him, or he shoots me
First Sergeant (res.,) Aviad Ben Oved
Egoz Unit
Gaza Strip
2014
During the Operation, Israel decided upon a ceasefire with the Hamas. This meant that
we were inside the Gaza Strip fighting a war and suddenly there was a cease fire.
Women and children started arriving and then a guy with a motorcycle. We had
received explicit orders not to shoot since we were under a cease fire and were not
allowed to do anything. They already identified our force, since it was in the process
of leaving Gaza. This presented a dilemma: this guy on the motorcycle can pull out a
gun and shoot me while he’s advancing from behind. As the sergeant, I was behind the
force. Behind me was an old woman who could have disclosed our location. Even if
she, specifically, was not a threat to us, the consequences of her seeing us could have
been very dangerous. Nonetheless, we did nothing. We resumed our activities and did
not harm anybody.
While exiting we were involved in another incident. A civilian in his 30’s approached
us. We yelled to him: “stop!”, but he kept on. We repeated the order, but he kept on.
Apparently, it reached the point that either I had to shoot him, or he might shoot at me.
Luckily, I chose not to shoot, since it turned out that he did not obey our order because
he did not understand it. He immediately stopped, upon realizing that we were going
to shoot and he was not harmed.
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Maybe we should have used more force in the case of
Hadar
Staff Sergeant (res.,) Dolev Ohayon
Rimon Unit
Gaza Strip
2014
I do not know why they used so much fire power. When there is a Hannibal incident – a
kidnapping of an IDF soldier, you have to use great force.
Why did Benaya Sarel and Liel Gidoni die? Because Hadar Goldin was kidnapped.
Because they respected the cease-fire, they identified the Palestinian observers, they
tried to understand who they were and what they were doing there, and they entered
into a trap. If we had used less force, the number of victims would have been greater.
The goal of the massive use of force was to get to Hadar z”l who was taken by Hamas
into the tunnel. We had a window of opportunity that narrowed and every minute that
passed, the chances of reaching Hadar were less and less. We looked for tunnels in
every house we entered. We looked for any way we could find in order to bring Hadar
back alive, but unfortunately, we didn’t find one.
A kidnapped soldier is a sensitive situation and is a very difficult strategic blow.
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I came to one of the rooms and I saw writing on the wall
saying, ‘Am Yisrael Hai’
Staff Sergeant (res.,) Yaron Shahar
Givati Orev
Gaza Strip
2014
It is important for me to mention another incident that happened to me. One day we
were in a certain building. We finished a briefing and I began to move with the soldiers,
divided them into sections in the rooms, divided into positions. Then I came to a certain
room and encountered writing on one of the walls which said, “The Israeli people live”
That had, apparently, been written by an IDF soldier who had previously been there.
I stopped everything - on the spot - and gathered all the soldiers. We only had a few
free minutes to rest or to sleep, which is rare when you’re in Gaza. However, when
I saw the writing, I woke everyone up and explained to them that no one leaves this
house, no one does anything, doesn’t eat, or drink anything, until that writing is erased.
It is also important for us to come and make it clear to the soldiers that even if we are to
remain there for a long time, or if we leave an hour later, we don’t leave a trace of our
presence behind or harm anything, unless there’s an operational need.
I do not think these cases happened often. In retrospect, I heard about all kinds of cases
that happened in different brigades, in different units ... I can’t recall any other case
that left me as a commander, confronted with a dilemma related to values. I am aware
of other incidents that occurred in other units, such as a soldier who stole money or
other property. These things happen. We are human beings, none of us are perfect.
There will always be those who make mistakes. Such incidents need to be taken in
proportion.
I do not think that anyone in the world has the right to criticize me, the IDF or the State
of Israel. I do not think there is a country in the world that suffers from what we suffer.
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Even today, as a civilian, I hear about innocent citizens getting stabbed in the streets,
whole cities in a country that can barely go on with their daily routines. This reality
is simply illogical. So to come and judge us? First of all, come and see what happens
here. You will understand what we go through every day. After that, I have no problem
to come and talk about any subject you want.
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A disabled man in a wheelchair was sent to explode on
us
Staff Sergeant (res.,) Dolev Ohayon
Rimon Unit
Gaza Strip
2014
We were in a house and we saw a boy standing in the garden with an iron chain tied
to his hand. I did not understand what it was, but then they explained to me that it was
probably a child who had homosexual relations, or was autistic and the family simply
banished him. That was the interpretation. I do not know if this was actually the reason.
Another story that I can tell is about a suicide bomber in a wheelchair. He just rolled
over to the road and did not stop, even after a few repeated calls. He was shot because
he did not stop. An explosive belt was later found strapped to him. I cannot describe
how unreal it is, a guy in a wheelchair. The levels of horrific behavior I saw couldn’t
even be dreamed up in Hollywood.
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Our goal is to cover and assist our forces and prevent a
captured soldier
Staff Sergeant (res.,) Edan Elovic
Nahal Reconnaissance Battalion
Beit Hanoun
2014
In this particular operation, our mission was to operate in a village called Beit Hanoun
in the northern Gaza Strip, that was known for its extensive Hamas activity. In fact,
all the rockets fired at Tel Aviv, north of Tel Aviv and Jerusalem were fired from Beit
Hanoun. Our joint mission with the Nahal brigade was to neutralize all the structures
and all the infrastructure that Hamas built inside this village. Throughout the operation,
we received very precise and exact instructions that dealt with the exact location to fire
our mortars and where our red lines were, which limited our firing to areas which were
not dangerous to the innocent.
It means shooting only at access roads and open spaces. We would never shoot at
greenhouses or urban areas. We did not dream of shooting a mortar into an urban
area or a populated area like Beit Hanoun, where thousands of residents lived in such
densely populated and crowded spaces that every mortar shell that would fall would
have wounded or killed dozens of people.
An exception to this was when there was a fear that a kidnapping of soldiers had taken
place. This command is called “Hannibal”. Under such an attack, the orders not to
attack urban areas is no longer valid. As a society, as an Israeli army, every mother and
father are promised that all will be done so that their child will return home after an
operation or war. Whether alive, or, G-d forbid, as a corpse in a body bag. There is the
promise to everyone that he / she will return home. When there is a fear of a kidnapping,
we do everything to prevent it. Because if we cannot prevent the kidnapping, the price
to be paid will be very heavy, as likely thousands of terrorists will be exchanged, even
for one body.
We were in a building. If the force that was on the fourth floor was exposed or not is
a subject for another discussion, but a Hamas force identified them and fired a missile
straight at them.
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At that moment, we received a report that an IDF soldier had been killed and we could
not find his body. All around we were being attacked by a Hamas ambush that didn’t
end with the one missile, but was accompanied by massive firing and grenades and
dozens of wounded.
Our goal was to cover and assist our forces, to prevent further losses and prevent
capture of an IDF soldier. That is exactly what we did! I mean, that was our main task.
We did not do it to flatten buildings. That was the only time we shot into an urban area.
Of course, all we wanted at that moment was to finish that nights’ task and to withdraw
back. In the end, the fallen soldier was found. Besides the ten wounded in the missile
incident, the force succeeded in withdrawing and returning the fallen soldier’s body
with them.It was a very difficult and complicated night.
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If our tanks did not have the ability to shoot at a specific
area, we would not shoot there
Captain (res.,) Eilon Morag
Commander of the Tanks Department, Battalion 74, Armored Corps
Gaza Strip
2014
Part of the preparation for the fighting was to get a very simple map that says where
there are civilians, where it is unknown if there are civilians and where there are no
civilians. The latter is only the only area you can shoot clearly.
I can say that even in the situations where we identified shooting from houses where
we knew that there were civilians firing at us from those places, our response fire was
only to neutralize the specific threat, while completely ignoring the creation of some
deterrent element of damage.This means that if now there was firing from a hospital
on our forces and when I say firing, it is not firing from an M16 into the air, but rather
our sure identification of an anti-tank missile aimed at a tank of my battalion while
knowing that within a few seconds it will destroy an entire IDF team, we still would
not fire where we did not clearly identify the specific firing location. If we did not have
the ability to fire accurately and precisely, we would not fire there either.
It was also something that accompanied us throughout the operation. Our ability to
neutralize an enemy was very limited because, based on our combat procedures, the
orders, the briefings – we do not fire at civilians.
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Cease-fires were the most dangerous moments
Staff Sergeant (res.,) Dolev Ohayon
Rimon Unit
Gaza Strip
2014
A cease-fire definition is to stop attacking. During the war, the cease-fires were violated
countless times by Hamas and its members. The IDF never initiated a violation of
the cease-fire. We were told that the cease-fire is the most dangerous moment during
operation.
Unfortunately, it cost the lives of three fighters, Benaya Israel z”l, Liel Gidoni z”l and
Hadar Goldin z”l, who were kidnapped, I think it was already near the end of the war.
The three fighters identified a suspicious movement and went to investigate it. They
did not open fire because, though they had identified a person, they did not know if he
was innocent or a terrorist. If they had broken the cease-fire, they would probably be
alive today. It hurts me to think about it, but we do not violate a cease-fire. That’s how
we roll.
We arrived 45 minutes after this incident. They put us into the depth of the area and
our goal was to look for tunnels in any house we entered. There was an indication of
the tunnel, but we could not find the shaft to take back Hadar - whether he was alive
or dead.
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Every decision to open fire is made at the end of a very
clear process
Captain (res.,) Yoni Alon
414 regiment, Combat Intelligence
During the time that I was an Operations Officer in the Gaza division, I was often
exposed to the importance and emphasis the IDF places on minimizing civilian
casualties and collateral damage. I experienced first-hand the procedures that are in
place in order to achieve that.
For example, at the observation posts on the Gaza border, the soldiers there use this
system called “see & shoot” where the soldier at the observation post has the ability
to remotely operate a firing machine on threats they identify along the border. When
we started using this system, I saw that soldiers couldn’t just open fire on anything
they deemed as a threat. They had to identify it first and then ask for their officer’s
permission, who then asks for his officer’s permission and so on and so forth. Every
open fire order goes through a long process. Some might say there is an operational
conflict here. That may be, but It isn’t my job to voice my opinion. These are the
protocols; this is how the IDF operates.
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There are not supposed to be innocent people there
Staff Sergeant (res.,) Yaron Shahar
Givati Orev
After two days of ground operation, we went south to rest areas, several exercises and
briefings. We talked about scenarios and situations, what to do if and when things
happen, and most importantly - open-fire procedures.
Over the years since then, I’ve had the opportunity to speak with a lot of people from
all over the world who speak about things that are completely different from what I
went through.
As a commander, who was now in the command post and going through the final
stages of entering the Gaza Strip again, it was clear to me when I needed to open fire
and when I didn’t need to. If there were people who claim that the rules of engagement
were “you see someone, shoot him.” Well, that is plain bullshit. I could never imagine
an officer in the IDF who would give such orders. It is inconceivable and there is no
chance that it happened. I bet everything I have that these claims were fabricated.
As a person who was there and heard this, I can say that there were slight
changes in the open-fire procedures between every sector. However, in general, we
knew that we were entering areas where there were not supposed to be innocent people.
It doesn’t mean that if we saw someone - we’re going to shoot him. That’s not the goal.
It’s not what we came to do and it wasn’t what we were told to do.
What happened was is that we entered the areas when the enemy already knows that
we were entering, because we had informed the local residents to leave. As such, it was
clear to me that I was coming to an area where the enemy was awaiting my arrival. He
knew that I was coming and he was getting ready.
I can give you a small example. We had an intelligence warning about an older woman
who we weren’t really sure what was under her veil and clothes.
We were told that her ultimate goal would be to get close to the squad and explode near
it. How can you handle it?
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So my soldiers asked me, “Yaron what am I going to do when I see an old woman? Can
I shoot, or not?” You have to make a decision...
In general, the rules of engagement were to carry out a suspect arrest procedure for
every person we saw, which means calling him to stop in Hebrew and Arabic. If he
stops, we will ask him about his actions there, because he really should not be there.
If he won’t stop, we will use other means, while we continue to ask him to stop. In the
end, what I am trying to say - we will not shoot at anyone as long as he does not use
any kind of weapons on us.
We had a case where someone approached the direction of our forces. Of course,
we stopped and set in motion the procedure for apprehending a suspect. He stopped
and didn’t move. The questioner of our forces approached him and asked him a few
questions.
In retrospect, we understood that he was part of a neutralized Hamas squad. The rest
of the squad had been hit a few minutes earlier. It wasn’t clear where and how, but the
bottom line was that we knew that it was part of a squad whose sole purpose was to
eliminate us. They ambushed us inside a building in the neighborhood where we were
when we went to scout the neighborhood and we knew and understood there shouldn’t
be any civilians in the area.
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One clear day I discovered that I was a war criminal
Captain (res.,) Yishai Green
Golani Orev
A few months after Operation Cast Lead, some international organization published
a list of “war criminals”. They took two hundred soldiers from the IDF, starting from
the Chief of Staff to some armored personnel carrier instructor from some base in
the south and created a list of IDF personnel who supposedly had been in Gaza and
suddenly they were “war criminals”. They publicized their identity card numbers
photos of them, their names, and ranks. So one sunny day I became a “war criminal”
on a list that is distributed all over the world.
It’s not nice to be a war criminal, especially when you’re not.The “war criminal”
definition is saved for the worst kind of human beings. I know for a fact that the men
and women on the list, including myself, have nothing to do with war crimes. One can
also see how arbitrary the list is. It includes the Chief of Staff and the General of the
Southern Command, who through the soldiers like me were linked to the war, but who
likely did not even enter Gaza during the Operation. It’s as if someone came, found a
list, collected some details from the internet and social media and created a list of “war
criminals”.At the same time that the list was published I was supposed to fly to Turkey.
I started to wonder - can I fly? Will I be arrested when I arrive? Will they say that I am
a so-called “war criminal”? To understand how much the list was random and fake, a
few years after the Operation there was the “Marmara” incident, when the IDF Navy
Seals (Shayetet) stopped a terror flotilla from entering Gaza.
The previous list from Operation Cast Lead was republished but this time they claimed
I was a soldier from the Navy Seals. The “funny thing” is that at that time, I was already
a citizen and had completed my IDF service already. This just illustrates how easily
those organizations are able to gather details about people and turn them into whatever
these organizations want. Today a “war criminal”, tomorrow a “murderer”. And all
based on a lie, incriminating you.
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Despite their illegal activity and despite the provocation
Major (res.,) Shahar Meshulam
Commander of Dvora
What happened in reality was that our soldiers, whether naval or other soldiers on the
ship, or any other assisting army units who received and evacuated the civil activists
(not the terrorists), behaved and handled these people respectfully.
They were not tempestuous, they were very calm. As long as our forces were not facing
danger, we arrived to the boat, took over the boat in the usual non-hostile manner, and
evacuated the people respectfully to the navy’s other sea crafts. We offered them a
drink, sat them in a shaded area, with a/c if possible, led them back to the ports safely,
and deported them to their countries of origin.
There was no use of violence, provided that we are not forced to use it. There was no
prevention of any basic rights or conditions, even to the extent that only women handle
women, meaning, the female soldiers are the ones who evacuate the female activists,
so that there is no situation of men touching women. We carried out this policy in
order to preserve the dignity of these people who came illegally to break the “siege
on Gaza”. This means that despite their illegal activity and despite the provocation
they wanted to create, we always maintained their dignity and avoided violence in any
form. Aggressive actions would be carried out only if the situation dictated them.
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We did not want to be victims of attacks coming from
civilian population areas
Captain Res. Shahar Meshulam
Commander of Dvora
Our job involved a lot of contact with civilians. One can say for certain that the vast
majority of boats in the sea of Gaza are civilian boats, meaning, fishermen who use
various fishing methods. We allowed them to do so, as long as they did not violate the
agreed law that stated that the Gaza authorities would be formally notified, meaning,
everything was known to all. The fishermen knew their permitted range of activity, but
nonetheless, they would regularly, even hourly, trespass and decide to fish in forbidden
areas. Our job was to protect the Gazan fishermen in the permitted areas.
Enforcement may seem easy, but in fact, it was very difficult to enforce the law on the
ground because we had a limited number of boats and we sometimes had to deal with
hundreds of trespassing boats spread across the sea. The terrorists loved to assimilate
amongst the civilian population because it enabled them to attack more easily. Although
we respected the rights of the civilian population, we had to also protect ourselves
and make sure we did not fall victims to a terror attack carried out from a civilian
population area.
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State of Israel war criminals
Captain (res.,) Tamir Oren
Battalion 202, Paratroopers
In 2006, I was a Platoon Commander; I led about 20 soldiers on routine security
missions along the border of the Gaza Strip. One day, it became real. We received
the order to defend the State, enter the Gaza Strip and neutralize the missile threats to
Israel during Operation Cast Lead. We entered the Gaza Strip and fought. After two
weeks, I suddenly received a message on Facebook from a very good friend of mine
who wrote me, “Hey how’s it going? Everything is fine? Feeling good? I’m glad you
came out of Gaza and you’re ok, but I have to tell you something that bothers me, just
press the link I sent you and look at number 157.”
I didn’t know what this link was, so I pressed it and when the screen loaded, I saw a
very large headline, in which was written: “The war criminals of the State of Israel”. It
was a very broad paragraph stating: “The following people on this list raped, murdered
and conquered land that was not theirs. I went down the list and reached number 157,
and to my surprise I saw myself. “A great war criminal”. There were a lot of details
about me, my name, my rank, my job in the army, my ID card, my personal army
number, and where I live.
From that moment on, I was under a very serious attack by anti-Israel people on the
web, which included hateful messages and threats to my life. I even received letters
to my home, personally threatening me. Two weeks later, I received a letter from the
Defense Ministry, warning me of an unspecific threat to my life. They told me that I
had to make sure that no one followed me when I left the house and also prevented me
from traveling abroad.
Now, imagine a 20-year-old who comes to defend his country, to serve and to do
everything he can so that his family and friends will be safe. However, when he returns
home, after he had finished all his tasks, he is suddenly attacked personally for things
he did in that operation.
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clothes. We were told that her ultimate goal would be to get close to the squad and
explode near it. How can you handle it? So my soldiers asked me, “Yaron what am
I going to do when I see an old woman? Can I shoot, or not?” You have to make a
decision... And in fact, I found myself under a very massive attack, something that
has greatly deterred and disturbed my personal life and still affects me to this day. If
you search for my name on the internet, on the social networks, you can find me. It’s
complicated to find a job or to work with people on an international level online, when
they can find me on Facebook, and getting asked questions about things that were not
true. For me, it’s absurd.
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Suspending fire due to the risk to civilian population
Captain (res.,) Sagie Kerman
Keren Regiment, Artillery Corps
While I was a young cadet in officers’ training course during Operation Cast Lead, the
course was paused, and we were sent to Gaza to witness what warfare is.
We heard all the time that fire was suspended and delayed, even when troops on the
ground immediately needed it when there was a risk to civilian population. The risk to
civilians places the decision makers on the higher levels in very complicated dilemmas.
Artillery, unlike light weapons, can cause enormous damage. Therefore, the rules of
engagement are different. When we collaborate with infantry, then of course, the rules
are more similar – shoot only when you can identify that the target has the means, the
intention and the ability to make the threat. Artillery is guided by a much higher level.
Today the military allocates many resources in analyzing the full picture as accurately
as possible, in order to understand the consequences of artillery fire. We are talking
about a weapon that has a casualty radius of 50 meters. In an urban environment, densely
populated like Gaza, this principle takes much greater significance, and one must have
his finger on the pulse and make sure he knows all the civilian infrastructures – UN,
hospitals, and mosques, everything that could be sensitive.
It is notable that we think more than only once or twice, analyze the situation in depth
and confirm fire only if there is definite certainty that the area is “clean.” Out of trust
in my superiors, I know that as a matter of policy, the goal is to have minimal risk to
civilians, close to zero. There were multiple events where our troops were taking risks
and even suffered casualties, in order to protect civilians. In this situation, we in the
artillery corps could not provide them with a solution.
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Part II

Judea and Samaria
(West Bank)
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As a conventional army, it was very difficult to fight
there
Sergeant Major (res.,) Elad Goren
Regiment 931, Nahal Battalion
Kiryat Arba, Hebron
2002
During my first weekend at the base, those who weren’t in position at the time sat
at the Shabbat table for Kiddush. We started hearing firing that soon escalated and
became far less controlled. The radio was going wild. I was called as part of the alert
squad to return fire, reach and neutralize the terror squad.
I will not get into too many details. I will only say that the situation was very complex.
It was just impossible and the results, accordingly, were deadly: 12 people were killed,
including the regimental commander of the Judea Region, Dror Weinberg z”l, along
with 11 other soldiers and 13 injured.
What happened was that a terror squad, one out of many, took posts on the “Worshippers
Way,” a road through which each Saturday and holiday Jews enter to pray in the Cave of
Patriarchs, including civilians and residents of Kiryat Arba. That terror squad prepared
an ambush in a crowded civilian area and opened lethal fire towards worshippers. A
patrol force of the Military Police in this area responded and unsuccessfully attempted
to charge the terrorists. The entire force was killed.
Nobody talked about this in the investigations. No matter how many investigations
were carried out regarding the incident in the Worshippers Way, one can sense the
chaos in all of them, the lack of coordination between the forces on ground, the IDF
spokesman and what not. But nobody talks about why it turned out the way it did.
We had radio communication, we had a plan, we had aerial assistance, as well as a
common language. All forces on the ground knew the area very well, including the
scene of the incident. But nobody talked about this civilian complexity, a military
group of the Islamic Jihad who took advantage of the civilian population
in order to kill as many people as possible, to maximize the results of the terror attack,
and harm many Israeli civilians and soldiers …
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because the event itself, as can well be imagined, was a traumatic one and was followed
by many other disastrous events that month. The tasks and goals were very clear to
us, even on ground. But in the end, as young soldiers who just finished training and
arrived in operational reality and due to the complexity of the situation, gaps could
only be expected between the desired situation and the reality on the ground. We know
that at the end of the day, we failed.
That is the real challenge. I think this first incident had its mark throughout my service.
We had to deal with the same terror squads, especially in the area of Hebron, which
operated from highly populated areas and as a conventional army that is supposed to
fight against an army, it was very difficult for us to operate there. Very difficult.
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Bend number 160
Sergeant Major (res.,) Elad Goren
Regiment 931, Nahal Battalion
Kiryat Arba, Hebron
2003
Bend number 160 is a bend on the access road from Kiryat Arba to the Cave of the
Machpela. It is a very small space, not even in the heart of Hebron. We had no interest
in the area beyond this road and we wanted to protect the worshippers, the civilians,
and passersby.
Bend 160, as I have said, is a bend on this road. It is a very sharp bend, on the bottom
of a slope, and each time a car or a bus with visitors, or military vehicles and what not
reached the bend, they had to slow down significantly in order to continue. By doing
so, they were exposing themselves to terror attacks and people with bad intentions. In
fact, looking at the history of this area, it is clear that it was a bloody one, with many
soldiers killed there, especially during the time of my military
service.
I served there when the place was full of terror attacks. A soldier from the Reconnaissance
Platoon was killed there prior to our service in the region, as well as a soldier from
Regiment 50. Each battalion had its own casualty, including a soldier of the military
police - Sahlab battalion.
Now you must understand, there was a reason why I said that we had no interest in
Hebron and no interest in controlling the area. Beyond this road was the real Hebron, the
proper Palestinian Hebron where Israelis were not allowed to enter. The Palestinians
ran their affairs independently, including their educational and health systems, their
cinema, etc. There was a school, whose name I can’t recall, but I can pull it out from
the system. It was next to the bend. The bend was connected to a road that was blocked
with concrete barricades where the soldiers were positioned. The soldiers were actually
human shields. I have no other way to describe this.
There was a school there and as other schools in Hebron, it had a pattern. When the
children arrived at school and when they returned home, there were difficult disruptions
that were hard to deal with.
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The army was on alert the minute elementary school children exited the school to
return to their homes.
Our task force took positions in a building and I will soon explain what this means,
what this building was, why we were there and how we chose the place. We brought
a task force to divert the aggression from the road to us, what we call “occupying
the kids”, so that they throw their ‘trash’ on us instead of the civilians - glass bottles,
sometimes even Molotov cocktails, stones, etc.
You must understand that the distance from the school was just several meters. Around
12:00 pm when they got out of school, we went out there to divert their aggression and
we received plenty of it. There were many stones and injuries. It was a daily occurrence.
Many times, I came there myself, with my soldiers, and I remember looking at these
children, thinking, what the heck…I mean, how do you cope? What are you supposed
to do?
There was this huge stone thrown at us by a 6th grade child, sometimes stones were
thrown at once by hundreds of children, it was a life- threatening situation, and we
couldn’t shoot at them. We were not allowed to. We have previously spoken about
cases and reactions- you cannot shoot, it’s prohibited! You cannot shoot a bullet in the
region without an approval, unless you have a gun aimed at your face. Whoever shoots
or throws a grenade- pays the price. This was a situation that frustrated us many times,
it was not a joke. People there were injured badly.
This was the routine- for the kids, it was a game. I am sure that the same kids who
threw stones in that school, are the same children we see today in the security cameras,
stabbing soldiers. I have no doubt about that. The sermons of Friday and the terrible
incitements in hundreds and thousands of mosques, followed by the tumults in the
streets, or the violence that erupted during recess at school, or after school…these were
the times when we had real friction with the civilian population in regard to organized
terror attacks. Therefore, we were positioned at the bend, due to the regional history
and the topographical complexity. Next to the building where we were positioned,
were several other civilian buildings.
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Our positions were moved from building to building. Each time we were in a different
building. The minute a soldier was killed, we moved to another location, in order to
break the operational routines and provide a solution without taking over a specific
apartment for too long, because we were dealing with a civilian population and their
homes.
Now, in this infamous house, where we were positioned, a woman was killed…I have
no words to describe it…It was very fresh, it happened during my time over there, I did
not experience it, did not see it, but I saw the aftermath, I was at the same apartment,
4th floor out of 5 if I’m not mistaken, with a family- a father, wife and 4-year old twins.
Judging by their photos, they seemed secular, more or less. The father murdered his
wife, by choking her with bubble wrap… he slammed her head on the mirror, then
stabbed the children…and that was it…it was just…
When we received the briefing, we were told that it was an honor killing. The woman
was walking around with jeans and he had his suspicions. These things happened all
the time. Towards the end of my military service, I went to my company commander
and said to him: “listen, I cannot stay in combat positions. I saw too many bodies in
the field”, bodies that were the results of their internal violence…it was very hard to
comprehend.
My soldiers and I arrived at the scene. There were still blood stains on the floor. We
cleaned the mess, moved the rubbish to the corners and tried to focus on our task…and
then I looked around, saw the photos, the broken mirror, and blood smears everywhere,
including the laundry- the clothes were soaked in blood. You couldn’t touch anything.
Of course, after the police interrogation, we entered the house and resumed our
operations from there- guarding the road and bend number 160, and protecting the
worshippers and passersby.
There was this neighborhood, I can’t remember its name, where there were many
violent incidents, no wonder this honor killing happened.
There were recurring assaults of women and people in general, usually due to issues
of family honor.
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They would chase each other with axes and as the forces on ground, we had a moral
obligation to interfere. The minute they chased a person with an axe, we had to do
something, we couldn’t let them murder each other, we couldn’t let this happen. The
briefings referred to these situations, they were not regarded as minor events.
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She fainted when she saw me
First Sergeant (res.,) Dror Dagan
Duvdevan Unit
Bethlehem
2004
I was at the end of my military service when there was a terror attack in bus number
19 in Jerusalem. A terrorist got on the bus and blew himself up, leaving 11 people
killed and dozens injured. Hamas in Bethlehem claimed responsibility for the attack.
A number of days later, IDF intelligence acquired precise information regarding the
hiding place of the head of the Hamas terror cell. Our unit was assigned for the mission.
After a short practice training, we went on our way to arrest him. The mission was very
complicated and dangerous, however due to security reasons, I cannot elaborate.
We surprised him and showed up at his house in broad daylight. The house was
inhabited. Upon entering and searching inside the house, we saw who was later
identified as the terrorist’s wife, falling and fainting. She was pregnant.
Or at least this is what I thought. I was the medic of the team and I attended to her with
no hesitation. I pulled out our medical equipment, gave her water and measured her
pulse. I felt that my life was at risk, since senior officials like that terrorist are never
alone and there may have been someone else in the house who could attack us while
I’m treating this patient, but I felt that it was the right thing to do.
Later it turned out that it was just a cover. We later discovered that there was a double
wall in the house, and while I was treating her, the terrorist jumped out of the cover and
shot two bullets at me – one went through my head, and the other hit my spine. I was
lucky to be alive. I was critically injured. After a long rehabilitation process, I was left
until this day paralyzed from the chest downwards.
I was injured because I was educated to follow the values of the IDF, which means to
treat a wounded person, no matter who he is, including the wife of a senior terrorist
who “faints” in the middle of an operation.
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That’s the whole story in a nutshell. Our soldiers place themselves in harm’s way,
when they show a humane attitude and levels of morality that no other army in the
world have shown. In every war we witness another precedence in the IDF’s combat
ethics.
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Army medical staff handles, in 90% of the cases, especially
in the area of Judea and Samaria - the Palestinians
Staff Sergeant (res.,) Ron Leibengrov
Combat Medic, Meitar Battalion, Artillery Corps.
Judea and Samaria
2005
About a week after I arrived at the unit from the course, I was a young soldier, Saturday
morning, 5-6 am, ALERT; we were informed that there was a car accident somewhere
fifteen minutes away from us. Now, most people think that a military medical team
is responsible only for taking care of soldiers... So I really want to deny you of this
thought, a medical team in the army, especially in the West Bank, treats mostly
Palestinians - approximately 90%, are not Israeli citizens.
What happened was that we were ready within 2 minutes and we had to ride with an
armored military ambulance at a speed of 120-130 kilometers per hour, because you
have to arrive there as soon as possible to take care of the injured. You, as a medical
man, swear to treat anyone, and it doesn’t matter what race, sex or citizen of what
country he is coming from. After fifteen minutes speeding, of course, while risking our
lives, an army ambulance is not something with seatbelts or anything like that, it’s an
armored vehicle, a heavy vehicle; driving in this kind of vehicle comes with the risk
of human life.
We arrived within fifteen minutes and we could see a Palestinian service taxi upside
down. Inside the taxi, there were double the number of people than what was allowed.
There were 20 people in the taxi, when only 10 people were allowed. Fifteen people
more or less were lying outside the taxi with varying degrees of injuries, shouting and
screaming in pain and another five were inside the taxi...
MDA did not arrive at the event before us, usually; they do arrive before the military
medical team, so, without any hesitation, we began treating the wounded.
Now, for me, it was the first time after paramedic’s course that I needed to handle this
kind of situation with seriously injured people, medical equipment flying through the
air, bandages, and tourniquets, in case the doctor needed to do field surgeries...
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We were 3 paramedics, a doctor and a driver in a dangerous area. You can determine
the area is dangerous because it was actually located in Area A or B, I don’t exactly
remember, between two very hostile villages, without any Israeli settlement in the area.
First of all, we did not hesitate to take care of these people for a moment, even though it
is a bit strange that we were in IDF uniforms. The Israel Defense Forces is not exactly
what you expected. The army orders are that you have to take care of everyone and
as I said, 90 percent of my treatments in the army, as a soldier, was for Palestinians or
civilians who are not Israeli citizens, like Sudanese citizens in the Egypt border...
So in a few minutes, we started to feel that the crowd was starting to gather. Of course,
they had heard the accident, passed on by word of mouth. Dozens of people began to
crowd around, some of them the wives of the people in the taxi. “MDA had not arrived
yet, no military medical team had arrived to reinforce us in the area, and we felt that on
the one hand, we were treating and trying to save lives, but on the other hand, you are
in hostile territory ...
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Actually, we saved his life
Staff Sergeant (res.,) Ron Leibengrov
Combat Medic, Meitar Battalion, Artillery Corps
Qalqilya
2004
It was in the Tzofim area. Tzofim is located near Qalqilya. The unit actually was in a
very large area that spread over something like 30 km or 40 km ... On Saturday night
we received a call about a seriously injured Palestinian who had been shot. What
actually happened was that a Palestinian who wanted to infiltrate into Israel for work,
or so he claimed, though he could have infiltrated for other purposes, I don’t really
know, was shot after he received an order to stop a few times, but didn’t listen.
I will tell you the procedure for apprehending a suspect when a suspect approaches a
fence or an area that he is not allowed to approach, and there are soldiers who notice
him. They will ask him to stop a few times, in Arabic and in the Hebrew. This is the
order of actions in which you try to communicate with the person in front of you. Also,
you identify yourself as a soldier and if he still doesn’t stop after these calls, you shoot
in the air and only then you shoot at the legs. It is important to emphasize - shooting at
the legs. Not to kill. That’s what really happened; they shot him in the legs after he did
not respond to the suspect arrest procedure.
So, we were called, it was on the other side of the section, we drove at a crazy speed. I
remember that very well in my head. It was a rainy day, on an old armored vehicle, a
car with very weak brakes, we almost made three accidents on the way. We arrived at
the event and saw a guy lying with a bullet wound in his leg. Of course, we immediately
began to treat him. His friends on the side were standing, yelling...
We treated him and within fifteen minutes, we managed to stabilize his condition. An
ambulance arrived and took him to a hospital in Kfar Saba. Now, again, this is another
story about a case in which we saved the lives of a Palestinian who had wanted to
infiltrate the territory of the State of Israel when he was not supposed to do so. And
here the events still weren’t over...
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After a few weeks, all of us, both the medical staff and the staff who made the arrest,
were summoned for questioning by the Military Police. Why did this happen? Because
the guy or his family actually sued the state. Now you think, “How can a person who
is not part of the state, sue the state after he tried to infiltrate into it?” It seems absurd,
yes, but it happened. People were interrogated, it was unpleasant, especially after you
had been in uniform and had treated this same Palestinian...
I can say that in the end, from what I know, the Palestinian received money, quite a
bit of money, by being recognized as a disabled person and by suing the army and
receiving compensation for this entire incident... Again, it sounds ridiculously absurd.
On one hand, the IDF saves lives of Palestinians, while on the other hand, the army is
also being sued and pays compensations.
He claimed that the medical treatment had caused him damage, although after we
examined the case, we figured that if we had arrived only five minutes later, he would
have been dead. We had actually saved his life.
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And then the Sergeant took out a knife and punctured
his tires
Sergeant Major (res.,) Dror Zicherman
Nahshon Battalion
Judea and Samaria
2005
When I was a soldier in service, one of our commanders, a sergeant, served as a patrol
commander during one of the patrols in the region. During the patrol, they stopped a
Palestinian vehicle. An argument evolved between the Palestinian and the sergeant. I
don’t remember what it was about, but I remember that the Palestinian refused to do
some of the things he was asked to do, such as opening the trunk of the vehicle, so the
commander just took a knife and punctured his tires.
The day after this incident, the same commander was removed from his position. He
was brought to trial that very same day and dismissed the day after. This story ended
quickly, because the army cannot tolerate such things. Of course, there is tension
and things happen…there are many factors that lead to this tension, but this is not
something that you do. It is not allowed. This is one of the things that the IDF rejects.
There are no orders that permit this. There is no reason in the world to puncture a
person’s tires. It doesn’t matter how much he protested. If he refused to do something,
you have the right to detain him, not harm him, as you please. If he objected to a search
or any examination, you have the right to detain him, this is true. You have full right
to detain him. But you cannot harm his possessions, or his dignity. This cannot exist
in the army.
I think they did the right thing in this case. He was my friend, I will not say that he
wasn’t, and I think he made a mistake. He was driven by his bad temper. He should
not have done this, and he paid with his position, but I think this is what should have
happened. It doesn’t matter how much pressure you are experiencing, there is no reason
to do such things. No reason in the world.
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The terrorist took advantage of the values I was raised
upon
Sergeant Major (res.,) Dror Zicherman
Nahshon Battalion
Tulkarm
2005
On December 29, 2005, I was part of a patrol team under the command of Uri Binamo,
may he rest in peace. It was during Hanukkah 2005. We received alerts about terrorists
who were about to carry out a terror attack at one of the holiday festivities. We were
told to check vehicles exiting Tulkarm towards Israel and to make sure they do not
have ammunition or any other means of carrying out a terror attack.
We were on patrol - Uri, the driver, another soldier and me. A bit before 9 o’clock we
received an alert. At 9 o’clock we set up a checkpoint at the exit from Tulkarm. There
is a large check point there, called 407. Instead of placing our checkpoint close to the
large one, we placed it closer to the town, where the road to Qalqilya split, enabling
people to escape from there and carry out a terror attack.
After setting up the checkpoint, Uri split up our task force. Uri and I checked vehicles
and two other soldiers were sent to the east of us to conduct a lookout and carry out
protection. This term means extensive security, in case someone tries to attack the
checkpoint from far, while we are conducting security checks.
We conducted the security check alternately, first me, then Uri, then me again- one
soldier checking, the other guarding the post. Then we received orders to search IDs
for the birth year 1976. It was probably the year of birth received by the intelligence.
While we were checking the cars, a Palestinian cab arrived. It was Uri’s turn to check
the cars, and I was watching his back. Uri took their ID’s and I looked at them. I saw
this date - 1976. I called the operations room and they told me to check the cab.
There were 8 passengers in the cab. We returned the IDs and asked them to exit the car.
Uri made them stand in a row, one next to the other. He checked the first passenger,
who was clean. We asked him to lift his shirt up, to make sure he had no charge, or
knife, anything that he can use to carry out a terror attack.
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The first three were clean, they had no weapon or any means of attack. The fourth
one was a suicide bomber. He wore a leather coat. When Uri came to search him, I
immediately suspected that this was a terrorist. It wasn’t a founded suspicion, it was
my gut feeling, because it was a very hot day and he wore a thick leather coat that
made him look larger in appearance. He also acted in a very strange manner. His body
language and expression radiated that something was unusual, it was not something
that you see every day. So out of instinct, I pointed a gun at his face.
I pointed the weapon at his face, looked at him, and did not shoot, because I’m just
a soldier. I am the guard and Uri is my commander. I don’t carry out actions without
permission. There is no such thing. You don’t do what you want. Uri was looking at
me and we were having a dialogue of a few minutes, before the terrorist blew himself
up himself and Uri was killed. Just a few minutes before, Uri told me, “don’t shoot,”
and I answered: “but he is wearing a leather coat, he is suspicious, he is stressing me
out…” but he insisted: “Don’t shoot, I do not allow you to shoot.”
I will not lie, I really wanted to shoot. Why? Because I had a very strong gut feeling that
this was a terrorist and I looked him in the eye, watched his body language and noticed
his response to our commands. After our conversation, Uri turned to the terrorist and
ordered him to take off his shirt. The terrorist touched his coat and then blew himself
up. He blew himself up, Uri flew far from the blast and was killed. I was flown to the
other side. I was a bit further from the terrorist than Uri, so I was not within the range
of the explosion. I was within the range of the shock wave.
I was severely injured, lying on the ground, bleeding, burnt, my entire body full of
shrapnel and cuts. I looked at my foot, it was completely smashed. The other foot was
full of shrapnel, as well as my entire vest.
For a few seconds, I just saw a white cloud of dust and smelled burnt flesh.
Then two soldiers came to rescue me. I was in a dilemma whether I should shoot or
not and ended up following the military rules. I acted according to regulation, because
as a soldier, I cannot shoot if I do not identify that the other person has a means of
shooting, or intent. Means and intent are a gun pointed at you, or in the possession of
the terrorist, an identified bomb or anything as such. As long as I don’t see it clearly, as
long as it’s hidden, and I have no way of discovering it, I don’t shoot.
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I did not shoot, even though I really wanted to. I became shell shocked after this
incident, feeling incredibly guilty for not shooting. Nonetheless, I think that looking
back, I would have acted this way again. Meaning, I would have followed the military
values I was raised upon when I was a soldier, and I would have acted accordingly.
I would not have disobeyed orders and I would not have acted as I pleased. Because
of this morality, and because of the moral values I was raised upon in the army, this
unfortunate incident happened, and the terrorists were saved.
The terrorist took advantage of this and blew himself up, probably because he assumed
that he will not be shot. I will never know this for sure, but if I would have fired, maybe
Uri would have been alive, and I wouldn’t have been injured. But if I would have fired
and the person would have turned out to be innocent, I would have undermined the
military set of principles, the moral values that guide the IDF…
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And then we received an order to cease the chase
Major (res.,) Noam Ziv
896 Res. Battalion
Mount Eival, Nablus
2005
It was the second Intifada, a time of a lot of Palestinian terror activities against military
troops and civilians. We were there to protect the civilians who live there, mainly
along the roads, where many terror attacks took place.
My commanding officer escorted a convey that came down from Mount Eival (the
high mountain north to Nablus). The convey was ambushed by terrorists on the road
in one of the curves and a short shooting combat took place. Fortunately, no one was
hurt, for their vehicles were armored. My CO and his unit got out of the jeep and
started chasing the terrorists. We were called in as backup and we were fired upon
from various locations. It was clear that the ambush was well planned and included a
secondary ambush for us, the rescue team.
It was during the Ramadan and obviously the whole situation was delicate as it was,
for the implications of our actions in the Muslim world could have been much worse
than usual. That month there were many attempts to harm Israeli soldiers and civilians.
When we were about half way down the mountain in a very steep road, our CO gave a
command on the radio to stop the chase and to stay put.It goes without mentioning that
we were all frustrated, officers and soldiers as one, for the sense of missing out was
strong. We felt that we were so close to catching them…
The reason for that order was due to Ramadan. The army did not want us to go into the
Arab village and provoke the population during their holiday.
It took me a while to grasp this, but I ultimately realized that it was the right thing to
do. I’m proud to be a part of an army that makes such difficult decisions during war.
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The fact that today he entered with nothing, does not
mean that tomorrow he will not enter with something
Platoon Sergeant (res.,) Yoav Golub
Regiment 202, Paratroopers
Hebron
2006
I was in Hebron for a relatively long period, 8 months, out of which 5 months were
spent in the city itself, due to the city’s immense complexity in comparison to any
other city in the West Bank. The reasons for its complexity is the large population that
is relatively religious and the fact that the city is sacred for all religions. As a young
soldier, I spent most of my service guarding posts.
I must mention that the Cave of Machpela is located in the heart of the city, and we
tried to protect as many entrance and exit points in the city, for the sake of both sides,
Jews and Arabs alike, to prevent possible friction between them. The whole time we
were monitoring the situation, constantly observing and monitoring people’s entrance.
This situation was morally complex, although I did not understand it fully at the time,
but as the months went by, I started understanding it. When I first arrived at Hebron,
everything seemed very threatening, but after manning the post for some time, every
two days, three times a day, for the entire week, I started seeing the same people passing
through back and forth.
For example, a person who was working in this part of town, while living in the
other, and you, as a soldier, are actually controlling his passage. You know him, but
nonetheless you are obliged to check him and make sure he does not carry a weapon.
Just because he entered today without anything on him, does not mean that he will not
carry anything tomorrow and try to smuggle ammunition or knives from one side of
town to the other.
It is important to emphasize that there are specific locations in town where you cannot
isolate entire populations, although the ideal is that each population lives separately.
There are paths shared by both Jews and Arabs, and this emphasizes what I was saying
before- at any given day, someone can show up with a weapon or something, and
bomb the area within minutes.
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One day, a child entered and exited the checkpoint in a suspicious manner. Our job was
to stand there and check the passersby and we saw him going back and forth. Each time
we were thinking- does he have a knife? We stopped him to check him, but there was a
language barrier, he spoke only Arabic, we spoke Hebrew, we did not understand what
he was doing. He was around 12 years old.
At some point we stopped him, and said: ok, something seems strange. He of course
was stressed out, as anybody would be in a situation of a soldier stopping a child. We
tried to understand what was going on. We summoned someone who speak Arabic. By
the time he came, a line was forming at the checkpoint, people started making a tumult,
because stopping a 12-year old child does not look good. But we wanted to
understand what he was doing, why was he there.
Within 20, 30 minutes, the orderly passage of people became an almost physical
confrontation between us and the crowd, to the point that we had to threaten them with
guns and tell them: “have patience, we will settle this soon”. They did not understand
us, we did not understand them, and it was like a dialogue between deaf people, we
were not able to solve this immediately…
In the end, it turned out that, as he claimed, he needed to bring medicine. We did not
understand him clearly. He said he was transferring medicines back and forth to his
family…this is what we eventually understood from him. On the other hand, there was
friction there, it became almost violent, to the point that someone had to be taken into
investigation and I had to decide- should I let this child pass, just to calm the situation,
because keeping him a minute longer seemed to make the situation escalate. This is
when I decided to draw the boundaries, to check him, to show them that I am alert…
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Don’t go up to the roof, don’t go up to the roof!
Staff Sergeant (res.,) Lior Shahaf
Combat Engineering, Nahal Brigade
Nablus
2007
It was in Nablus in 2007. We were to arrest someone who had been identified as a
Hamas senior operative. Twice before he had escaped, so on the third try, we decided
to surprise him by sending 5 soldiers to prevent him from escaping via the roof.
As anticipated, as soon as he heard the troops arriving, he ran to the roof where we
waited for him about 10 meters away on another roof and he ran away from us. The
protocol dictates that we should stop anyone running, even if it means we need to shoot
him in the legs (and only the legs) and that is what we did. As soon as shots were fired,
the whole nature of the mission changed from discreet to public.We were supposed to
be supported by troops within the house, so we waited for them to come upstairs and
to arrest him. Meanwhile, his family came up to the roof, probably because of all the
noise and when they started to emerge we yelled out: “don’t go up to the roof, don’t
go up to the roof!!”.
As we were waiting for our backup, while the suspect was lying injured and we were
yelling to the family to stay put, we were stoned by people from other rooftops. And
when I say stoned, I do not mean gravel. Rather, they were huge bricks. One of my
soldiers got hit in his head. Fortunately, he was protected by a helmet; but another
stone hit him in the knee.
During all that chaos, one of the girls in the family started running towards the suspect,
despite our warnings. I immediately started to act according to the Arrest Protocol and
shouted out to her to stop, all in Arabic, of course. The next step in the protocol is to
fire warning shots in the air. As I did so, she fell. Apparently one of my soldiers had
gotten nervous from the whole scenario and had shot her in the legs. Immediately I
shouted, “cease fire!”.
I decided that no one will fire in that operation but me so that if a mistake will occur,
it’ll be on me and not my soldiers. The backup force came, evacuated the family to the
house and we were left with the two injured.
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We went to help them. The soldier who mistakenly fired at the girl was the medic and
he treated them. All that, don’t forget, took place while we were being stoned from all
sides.
I looked to see who was throwing blocks at us and I saw a little kid, maybe 13 years old,
hiding behind a wall, peaking out, throwing, and hiding again. Now I was in a serious
dilemma: on the one hand, we were under attack. Blocks can kill and one of us was
already hit. On the other hand, it’s just a kid…
Formally, according to the army’s protocol, if someone is throwing rocks at you and
putting your life at risk you may shoot him in the legs to neutralize the threat. But I
decided to scare the kid and to shoot near him. And so I did. When he came out to
throw again I fired a single bullet to the wall near him. He got scared, dropped the
block, and ran home. And that is how that situation ended.
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Caution over speed
Sergeant Major (res.,) Avihai Shorshan
Golani Orev
Nablus
2007
We were carrying out an operation to stop a very senior official. We were asked to
avoid injuring him, if possible. We were told that if he is not using a weapon against
us, we should not injure him, because the information he had could save lives. We also
wanted to make sure that he did not run away when we told him: “Mr. Mohammed,
please exit the house.” In order to achieve this, we had to control the entire surroundings
of the house, including the houses of neighbors who had nothing to do with this guy.
We quietly entered the house, explaining to the family what was going to happen‘we are the army, we are carrying out a mission, please go to this and that room’. We
carried out a quick search to make sure that there were no weapons or mobiles with
which they could turn us in. One of the soldiers kept an eye on them, while the rest of
the team ascended to the 4th floor.
At this stage, we were waiting for another force to come from the other side and report
that it took control over the other side of the house, so that we would know that the house
was clear. I was on the 4th floor and one of the soldiers was coming from downstairs,
telling me: “come down here, one of the family members is not feeling well, he needs
to be rushed to the hospital.” Downstairs, I saw what was happening- the grandfather
was breathing heavily, his forehead was sweating, with an irregular pulse. You don’t
have to be a cardiologist to understand that this man needs to be hospitalized and our
combat medic could not help him.
We contacted our regimental doctor and explained the situation. He told us: “you have
to hospitalize him, try to blockade the entire house as soon as possible, so that when
you evacuate him, you will not be exposed in a manner that will harm the operation.”
You must understand that in such cases you cannot call the Red Crescent and evacuate
him to a Palestinian hospital, because if he tells them ‘the army is in my house’, whether
by purpose or by mistake, we would be exposed.
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Therefore, we had to evacuate him with our forces to an Israeli hospital and later
transfer him to a hospital in Nablus.
We had to make a very critical decision, because in the army we have one basic
principal: caution rather than speed. This means, for example, that I can walk from
this wall to the other in an hour and no one will hear me, because I did this quietly, step
by step. And I can cross to the other wall in three seconds, by running, but then I will
make noise. This principal applies when you get to the target before the other forces,
who were delayed because they took these safety measures.
When I am required, due to someone’s cardiac problem, to act faster, and ask the
other forces to move faster, this means that they may be exposed, leading to disastrous
results. But this is a calculated risk, because we understand that someone here needs
hospitalization as soon as possible, and we cannot just put a band aid and tell him: ‘we
will evacuate you after 4 hours, when we complete the operation’. So, we asked the
other forces to arrive at the destination as soon as possible and then started evacuating
him. We opened a stretcher to be carried by 6 soldiers.
This is one of these situations when you try to do your best to fulfill the mission,
because at the end of the day, you came to arrest a terrorist and not a child who hung
signs of incitement propaganda, and on the other hand, you understand that you are in
the house of a family whose only sin was living next to a terrorist and had nothing to
do with this matter.
We managed to evacuate him via an army ambulance to Beilinson Hospital in Israel
and to complete the mission without casualties. But whoever knows the Casbah of
Nablus knows that getting to this place at 3 am and then returning these 200-300 meters
to each direction is something you would rather avoid.
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They were very well aware of our Firing Protocols and
they used it against us in order to burn us
Staff Sergeant (res.,) Lior Shahaf
Combat Engineering, Nahal Brigade
Nablus
2007
This happened, uncharacteristically, during the day, for this arrest operation was to
take place ASAP, due to the urgency of the intel we received. So, one force went to
grab the suspect and the other soldiers, and I went to prevent civilians from entering
the surroundings. Apparently, the rumor of our operation had spread, and hundreds of
children came to our position and started throwing rocks and tires, etc. at us.
The Open Fire protocol is very strict. You may fire only in life-threatening situations.
So when you are being stoned while sitting in a jeep, you may not shoot. As long as you
can fulfill your mission while sitting in the jeep, you don’t shoot.And then something
happened: a 13-year-old boy came and threw a Molotov Cocktail bottle at as, unlit.
The scent of gasoline was very strong. Another kid, about 8 years old, approached and
starting to provoke us with obscene gestures. All of the sudden, he pulled out a match
box, lit one, threw it at us and the jeep started to burn in flames. We sat in the jeep, in
the flames and the kid is just walking away from there, laughing.
How did we come to this? How did we come to a situation where we are on fire? It is
clear that they knew exactly what we can and can’t do. Throwing an unlit Molotov
Cocktail isn’t life threatening, so we can’t fire and lighting a match is so fast that we
didn’t have the opportunity to stop him because as soon as he threw the match, he no
longer posed a threat…We managed to finally put out the fire by driving back and forth
very fast and spraying water from the windshield wipers. But the surrealistic situation
stuck with me. Two kids, okay? Both knew perfectly how to set an IDF jeep on fire,
without being shot.This is how our enemy is using kids in such cynical way against us.
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If you don’t act, weapons are smuggled and then come
the terror attacks
Platoon Sergeant (res.,) Yoav Golub
Regiment 202, Paratroopers
Hebron
2006
Due to its complexity, high density of population and large size, there were many
arrests in Hebron. As soldiers, we did not know who we were arresting and why, but
there is great significance to entering the city, specifically some areas within the city,
as well as for military awareness. It is important that they understand that they should
not be allowed to collect
weapons or equipment, because the minute you stop watching them, within a short
period of time, the weapons accumulate and then the terror attacks and the violence.
That is why we conducted these arrests.
There was also significance beyond the arrest of some person or another. It had a great
deterrence effect on the population, since they learned that they are being watched.
If everything is fine on the ground, no one would enter their homes. But the minute
something happens, automatically, with our information, we would enter the house,
capture the person, and take him. When there was a more specific alert regarding
weapon smuggling, intelligence equipment and such, we would also enter the houses
with dogs and conduct a search.
Now, this makes sense, meaning, if there is a terrorist, a person who is intending to
carry out a terror attack, even if he does not know when he will do it, but he already
started organizing his ammunition, we cannot just let it slide. You need to step in and
arrest him.
Now, as to the civil population, this matter seemed different in their eyes. We would
arrive late at night with our cars, unload the force some distance from the house in
order to enter quietly, run with full gear, weapons, helmets, and encircle the house.
Now, the point is to do it at 4:00 am when everybody is asleep, and you don’t bother
anyone, but sometimes the

106

Fighting for the truth

entrance into the house would be accompanied by noise. If you get into the house, find
the person inside and arrest him, then the operation is completed smoothly. But if you
have to look for him, turn the lights on, the neighbors wake up, and everyone is looking
at you. Just think- if another army entered your neighborhood, to a house of someone
you know, how would you feel about that? It is a bad feeling. After the operation, we
would return to the base, with or without the person we captured, depending on the
situation and I, as a soldier, especially a commander of a force that entered this house,
had to decide where I draw the line.
The military approach is very conservative. Meaning, we don’t act without intel. We
don’t carry out arrests just like that. If we don’t have intel, we don’t enter, and if we
have enough to enter, we don’t just search the house and make a mess, just because we
think the person might have something.
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The IDF is not willing to take the risk of hurting innocent
people
Sergeant (res.,) Aviad Asa’el
Battalion 636, Combat Gathering
Ein Beit al-Ma’, Nablus
2007
As part of this operation in 2007, in the Ein Beit al-Ma’ refugee camp, our mission was
to enter to a “straw widow”. A “straw widow” is actually a nickname for a house of
Palestinians that we take over for a short period of time, one night, two nights at most.
We don’t do it for fun or for a non-important reason. Because we were in a refugee
camp, we had to take control of the same house opposite a number of houses in which,
according to the deployment and intelligence we received, had a terrorist inside who
carried out attacks against soldiers and civilians.
All the houses we enter are given to us after focused intelligence activity. It’s not
that we’re coming, we’re entering the city and saying, “well, I want to take over this
house now.” It does not work that way. Every house, every “straw widow” we enter, is
solely for the purpose of preventing terrorist activity in the future. They live within the
Palestinian population, they have no bases, they take residential land, they put a family
here, kids, a kindergarten, a school and they put their base right in the middle.
We put the family in the room, explained the situation to them in the best way possible.
We did not touch them - not with tools, not their refrigerator, not their food, not their
bathroom and we began to observe a number of houses in which, according to our
intelligence, one of the terrorists was residing.
Finally, after 3-4 hours of observation, we identified no less than 6-7 armed men using
the means we had, night vision goggles and thermometers. We could see with certainty
that they were armed with vests, weapons - it was only 400 meters from us. We actually
tried to direct the snipers that were
above us, the snipers hit only one of the armed terrorists and they hit him in the hand.
The armed terrorists fled from the apartment.
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We, unfortunately, could only stand and watch what a great opportunity we missed.
Two or three months later, in the same refugee camp, Ein Beit al-Ma’, Ben-Zion
Henman a paratrooper Platoon Commander, who had been drafted in November 2003,
was killed. He was supposed to have been released. This was supposed to have been
his last activity. It was a team of First Sergeants and because of our failure... he got
killed.
There was the possibility of removing the house, lowering the floor with a powerful
missile that would finish the terrorist nest. However, the price of doing it this way
could be a collapse of the building and harm to the innocent. To me and to the IDF
and its highest ranks this is something that should not happen. This is the way we are
educated from the day we enlisted., That’s the way we are educated from our homes,
from basic training and advanced training. Every combat procedure, every drill, every
training - educating you to have the highest values possible and to be as professional
as possible.
If we were not the most moral army in the world, on the one hand, Ben Zion would still
be alive and living in Moshav Nov in the north, where he lived and enjoyed his life. On
the other hand, we would have lost some way if it would have hurt the truly innocent.
This is a dilemma that raises many questions, but in the end, you understand how
powerful an army is that it is willing to take the risk of not harming innocent people.

Fighting for the truth

He simply said, ‘you can shoot me for all I care’
Captain (res.,) Sagie Kerman
Keren Regiment, Artillery Corps
Qalqilya Region
2009
We were on patrol, close to the fence separating between Qalqilya and Tsofim. I saw
an old man, he looked to me to be older than 80, coming close to the fence, leading a
herd of sheep. He came closer and closer and then moved away. What immediately
came to my mind was the story of the “35 Convoy.” In that incident (during the War
of Independence 1948), the shepherd took advantage of the situation, reported back
about what he had seen and as a result, all 35 men of the platoon were massacred.
I was asked by the soldiers in the camera monitors unit to send him away, since he
kept coming close to the fence. When he spotted me and I asked him to leave the
area, he initially said that he was leaving, but then completely changed his mind and
stated that he was staying there and that I could shoot him for all he cared.
That’s the dynamic which we very often must deal with. You can, of course, carry
out the orders in a literal manner and simply send him away, no matter what. You
can also try and understand that there are a variety of issues at hand. On one hand,
the control center commands that I send him away. On the other hand, however,
I could see that he was moving away and didn’t genuinely constitute a danger.
Additionally, I didn’t want to play according to his attempt at provocation.
My decision was very clear. As long as I could stay there and monitor him to make
sure there was no danger, I did. He was not in a position to collect any intelligence
or to observe our activities. I needed to use my own discretion and not to assist in a
provocation, because we know that many times there were attempts to pull us into
one, only so that the situation would look good for their cameras.
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Ten minutes passed and the whole thing was over, obviously without people being
injured or with damage. This is a classic example of how I could have been dragged
into an event that I wasn’t interested in, if I hadn’t exercised my good judgment.
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We ourselves wanted to be moral, regardless of
MachsomWatch
First Lieutenant (res.,) Evyatar Gat
Tzabar Battalion, Givati
Huwara
2008
MachsomWatch is an organization that supervises the checkpoints throughout the
West Bank to make sure that they are handled in a proper and humane manner. They
would often arrive at the checkpoint and stand there in shifts. They actually supervised
us. We would often argue, because they would arrive to a risky location and I had to
assign soldiers to protect THEM.
At first, we did not know how to deal with them and how to treat them, especially
when they tried to get too close and ask people at the checkpoint what was happening.
At some point, we reached an understanding with them and agreed that they wouldn’t
cross a certain line without protection. So when I had enough men, or when the
checkpoint was less overloaded, a soldier would accompany them, and they would ask
the people at the checkpoint any question that was on their mind. Furthermore, they
were accompanied by a translator on their behalf, who would mediate between them
and the people at the checkpoint.
Often, he would arrive before them, so I used his help to communicate with the people
at the checkpoint and I accompanied him. He himself was Palestinian, of course, so I
was less fearful of his safety, but I guarded him nonetheless, because of the agreement
we had with the organization.
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He understood that this woman had undergone an
abortion just a few hours before
First Lieutenant (res.,) Evyatar Gat
Tzabar Regiment, Givati Brigade
Huwara
2008
Our main activity was at the Huwara Checkpoint which was known as a difficult
one. Thousands of Palestinian citizens passed through this checkpoint, from the area
of Nablus to the rest of the West Bank and from there into Israel. This checkpoint
was established mainly due to the many terror attacks in Israel that took place at that
time, as well as in the settlements of the West Bank. The checkpoint was meant for
checking the people coming out of Nablus, not vice versa. In the humanitarian aspect,
this checkpoint was not simple, because many people passed through it, which created
great work pressure. The soldiers had to check each and every person with the metal
detector, as well as the entire equipment.
In this specific checkpoint, as well as in others in that sector, it happened more than
once that someone took out a knife and tried to stab the soldier checking him. It was
a difficult situation. I will tell you about one case, just to demonstrate how complex
the situation was. At the checkpoint, we had a humanitarian line meant for women
and children that usually operated faster due to less extensive checks (sometimes we
would open a humanitarian corridor for men, if we had enough manpower). One of my
soldiers stood there and checked the bag of one woman. He saw something wrapped
up inside, soaked in blood.
He did not completely understand what he was seeing, but when he looked at the
woman, he saw that she was bleeding between her legs. He asked her what this was,
and she did not answer, so he checked inside the bag and realized that it was a dead
fetus. He then understood that this woman had probably undergone an abortion or
miscarriage just a few hours, or possibly a few minutes ago. He called me immediately
and we rushed over the medical doctor and the ambulance. The military doctor arrived
first and immediately pulled her aside to receive medical treatment.
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I remember the look in the eyes of the little kids
Captain (res.,) Sagie Kerman
Keren Regiment, Artillery Corps
Qalqilya Region
2010
It was an arrest of a head of a family, a family with many children. That’s something
I won’t forget. It was my first arrest in one of the villages near the city of Qalqilya, in
the middle of the night. There were lots of little kids and what I remember the most
of this whole story is the look in the eyes of the kids when we entered the house.
They made me hesitate for a second and ask myself – why am I doing this? The fear
of the kids was undoubtedly visible and there’s no question that they saw me as the
bad person there.
But that moment, I also felt that one day they would understand my actions and for
now I must do everything in the most professional and ethical way I can. I left two
soldiers I trusted with the family to calm them down, take care of their needs and also
divide between the individual under arrest and the kids, so they would see as little as
possible.
Today, I’m already 28 years old and there’s much more I understand. However, it is
a 21-year-old boy who must understand the scope of his responsibility back there. On
one hand, not to jeopardize his men. On the other, to protect the innocent, not only
in the physical sense, but also to prevent them from witnessing events which could
in the future adversely affect them. To try not to pour more oil on the flames of hate
that are already burning inside them.
This means that if the possibility exists to keep things calm, then we are fully
committed to it. To my good fortune, I had a chance to teach precisely about these
equations –that are far from and will never be, black or white - when I served as a
commander in an officers training course later on during my military service. Soldiers
must exercise their good judgment, using the values of the IDF and its ethical code
to firmly guide their thinking. One must know how to integrate good judgement in
an operational activity,
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without putting our soldiers in danger. One must pursue and achieve the mission’s
goals, while maintaining our moral values – this is our strength as an army and this also
keeps us mentally healthy afterwards.
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Anybody there could have drawn a gun at any given
moment and shot my soldiers
Captain (res.,) Tamir Oren
Battalion 202, Paratroopers
Nablus
2009
In 2009, I found myself, as Deputy Company Commander, responsible for more or
less a hundred soldiers in the Nablus area, defending the sector, protecting the Jewish
settlements in the area and guarding the lives of my soldiers. Every day, patrols were
carried out, a very exhausting routine and in light of the massive warnings of terrorist
attacks inside Israel and the attacks against our soldiers (knife attacks, shooting, and
getting trampled by cars), all of the above are dangers we were facing on a daily basis,
every hour.
To stand at a barrier, which is supposed to ensure the security of the lives of the civilians
there and of my soldiers, is very exhausting and difficult, especially in light of the fact
that there are warnings about terrorists and terrorist attacks and anyone who enters the
barrier might be a terrorist. Any minute any person crossing the barrier can draw a gun
and start shooting at my soldiers. This dilemma is not a daily one. It is a dilemma that
occurs every hour and every minute.
Do I stop every vehicle and by doing so, delay the movement of 100 vehicles at the
barrier and affect the entire population, or do I randomly check every three vehicles
or four vehicles, or not check at all, only if there is a vehicle that looks suspicious to
me, stop to check him and his car? This situation is very complicated and complex. On
the one hand, are the lives of the civilians and my soldiers and on the other hand, the
security and normal life of the Palestinian residents who are there. This is the dilemma
we faced.
A barrier is actually a passage of vehicles and civilians. It is a passage where our
soldiers are located with the goal of preventing the entry of terrorists, preventing the
entry of people who want to kill or injure civilians living in this area and our soldiers.
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A barrier is a place where soldiers are constantly present and supervising, just like an
airport crossing and they make sure people crossing there mean no harm.
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And then I saw he has a knife in the book
Captain (res.,) Yishai Green
Golani Orev
Judea and Samaria
2009
We went to the “Tapuah” sector. By now, I was the Company Commander. This was
a sector where Jews and Arabs lived side by side and used the same traveling routes.
At the Tapuach checkpoint, there were different instructions, according to the level
of warnings. There were times when each and every vehicle was inspected and there
were times when it was more arbitrary, or by specific information only. For example,
when they told us that a certain vehicle was carrying illegal weapons, we stopped the
cars and inspected them. This caused a big traffic jam, so usually we inspected only
the suspicious cars and that way we let the roads to “breathe”.
Sometimes you do a random check a find a suspect on the run, or illegal weapons. The
peak for me was on the last day we were at the checkpoint. It’s always in the final days
before we’re supposed to leave that somehow something occurs.
I went down to the checkpoint because it was a sensitive time and a suspicious person
started to approach us. The Palestinians are not supposed to approach the checkpoint
by foot and he was holding a book in his hand.
He came near the checkpoint and I told one of the soldiers: “Stop him, look what’s
going on with him.”He got really close to the solider and I noticed he held a very big
butchers knife in the folded book. The soldier reacted quickly and was able to arrest
him. We tied his hands and finished the arrest.
And that’s how that incident concluded. It shows how, with a little less vigilance, it
could have ended with the stabbing of one of the soldiers.
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You come to arrest a terrorist and he fabricates that
you stole money from him
Captain (res.,) Yishai Green
Golani Orev
Judea and Samaria
2009
We were in the Tapuah area and our team went on a mission to arrest a Hamas activist.
We arrived at the base and the following day, the battalion commander told me that
the person who we arrested claimed that we had stolen money from his house during
the raid. I know the soldiers, I commanded them for a whole year and now I command
them as a combat team and as a company commander and I knew the high standards
and norms of the company that I had imparted. And after all my years in the army - I
have never encountered a case of looting.
I’m not saying it does not exist and it can happen, but I know my soldiers would not
have done such a thing. But ok, so I asked him: “what do you want to do”?
He said that when a complaint like this is received, the military police come and
interrogate the soldiers. I was not enthusiastic about the idea, but these are the orders
and that’s what needs to be done to make sure that no one stole. The interrogation
needs to be a surprise, so that if any soldier did steal money, he would be apprehended
and would not be able to hide the money.
That same day, the military police arrived at our base and entered our sleeping quarters.
They took each solider to a side room and did a body search and afterwards, went
through their personal bags and cupboards. After a very uncomfortable search through
every one’s personal belongings, the police understood that the whole thing had been
made up by the terrorist who we arrested. Do you understand? You go out to arrest
a terrorist with blood on his hands and all he needs to do to make you a suspect is to
claim you stole money from his house during the raid.
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And that is the price that needs to be paid to show that you are clean, and no thievery
has gone on.
We (in the IDF) are constantly in a situation where we are checking ourselves and
making sure we are doing our job in the best way. Each time there is a complaint, we
make sure to review it to uncover the truth, all the while protecting the citizens of our
country from terror, from the terrorists.
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Conflicts that can reach actual violence
Captain (res.,) Yishai Green
Golani Orev
Southern Mount Hebron
2009
When we finished the “Tapuah” sector, we moved to the southern Hebron sector. The
difference between “Tapuah” and southern Hebron is that in southern Hebron there
aren’t many road blocks or checkpoints. A big percentage of the Jews and Arabs in
southern Hebron make a living by farming, meaning they take their sheep and go out
to graze in the meadow.
You really want to allow the Palestinian to herd his sheep and you want to allow
the Jews to work the land he owns and to grow his crops. But then the Palestinian
arrives with his sheep and an argument starts. On the other hand, there are Palestinian
fields that are close to the Jewish villages and you have a problem since the owner
of the land employs other Palestinians to come work in his field and they have to go
through the Jewish villages and one of the workers can be a terrorist, so you don’t
want to allow him into a Jewish village. So you need to constantly find the balance
and figure out how to uphold it.
There are many situations where one side claims it’s theirs and so does the other and
the tensions rise and you then need to figure out how to stop the conflict before it
reaches actual violence.
Sadly, there are activists of all sorts of extremist movements who come every Friday
and Saturday and incite the Palestinian sheep herders to walk as close to the Jewish
villages as they can, in order to start a conflict. They are aware that the shepherd is
not allowed to be there. Instead of being focused on serious things, you have to deal
a lot with these quarrels, even though there are guilty people on both sides.
You have to find these balances. How to allow people to cultivate their fields and
graze the meadows on both sides and how to protect the security of the residents and
prevent attacks in the sector.
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On one occasion, there really was a conflict between Jews and Arabs. We moved the
Jews away and had to arrest one of the Arabs that was threatening to kill one of the
soldiers. We arrested him and transferred him over to the police.Time went by and I
finished my army service and got released. About a month later, I received a phone
call from the Military Police informing me that the Palestinian claimed to have been
beaten, which of course I did not do.
I had to go to them, to be interrogated and to give my side of the story.The reason I
shared this example, is to show you how anyone can easily invent falsehoods about
you. The same person was in the village where we found weapons, which means that
it was not an innocent village.In this village where we found the weapons, left-wing
activists from abroad would approach us and start asking questions like, “what are you
doing here in the village?”
All the time everything is mixed up between hostile terrorist activity and the civilians
and you have to find the balances.
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The arrest was simple and professional
Captain (res.,) Sagie Kerman
Keren Regiment, Artillery Corps
Qalqilya Region
2010
We had one arrest in Qalqilya, of a suspect of being involved in terrorist activity, not
necessarily physically, but probably financially. The arrest was pretty simple and
professional. We came at night, woke up the suspect and his wife without any unusual
resistance and led him handcuffed to the vehicle.
To my surprise, there was no room for us in the vehicle. So we cleared a seat for him,
since he was older and moved two soldiers to the back. I am not a judge, I don’t know
what he did or didn’t do. It is not a terrorist with blood on his hands, he was only
suspected of a certain level of involvement.
As long as there was no danger, we carried out our mission and there was no reason
not to uphold basic humanity. Making him sit on the floor of the vehicle was not
reasonable, in my view. I am not talking about big or special acts. This is about the
small dilemmas and little things that express a certain attitude and make the whole
difference. The soldiers can also see this, and they understand that we still keep our
sanity and don’t lose our ethical way.
As a platoon commander, I felt that this dam could easily be broken and that the line
was very thin, whether it is someone who would say something to him, or someone
who would touch him too aggressively. Once we finished the operational side of the
mission, it was important to make sure that we are all in the same place.
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The entire regional force was on its feet trying to help
them
Captain (res.,) Sagie Kerman
Keren Regiment, Artillery Corps
Qalqilya Region
2010
We found ourselves deep in the routine of the checkpoint, running security checks
among civilian population. I was guided by a principle of treating the population with
respect, but also with suspicion. The routine can be very arduous sometimes and one
could easily start feeling indifferent to the situation. We already knew the people there
and the faces, people who go to work their land, or to work inside Israel.
Yet, there were multiple cases where perpetrators took advantage of this in order to
carry out attacks in Israeli territory or to kill soldiers and I felt the great responsibility of
keeping the soldiers on their feet to maintain, on the one hand, a high level of alertness
and on the other, not to let the routine harm our professionalism or divert us from the
procedures.
One morning, an elderly couple who were riding in their cart with their donkey flipped
over. Not a moment passed, and the entire regional force was on its feet to help them.
We sent the regiment’s medical unit, we allocated manpower and changed the structure
of the force in the base to provide a speedy response. Of course, on our side, we are
committed to that, but the other side doesn’t always understand the changes we need
to make in order ensure a rapid response and action. I think we were faster than our
civilian ambulances.
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All the signs indicated that the terrorists had fled
there
Staff Sergeant (res.,) Avishai Lubitch
Nahal Brigade Reconnaissance Company
Awarta
2011
In March 2011 there was a terror attack resulting in a murder; anyone can call it
as he pleases. Two terrorists entered a house in Itamar and slaughtered parents,
Udi and Ruth Fogel and three of their children. It was Friday night. I remember
the moment we heard about it, as if it had happened now. We realized that we
were getting into something big that was going to happen. Twenty-four hours later,
another battalion arrived to replace us at the outpost we were at and that night we
were already on our way to Awarta. This village was actually the place where all
the signs led to where the terrorists had fled from. The terrorist didn’t know that at
the time. But we knew it was the place.
During the day we moved around the village and it was still possible to be relatively
exposed. Towards evening, when we understood that we were probably staying
there, the order we received was that our force had to be placed inside a building in
which we were to be protected for the rest of the night.
Now, getting into a house where people live is not a pleasant thing. Even to a
soldier who is now looking for murderers. It is not pleasant thing nor easy for
anyone, but this was what needed to be done at that moment in order to keep us
safe. In this framework you try to be as human and moral as possible and not to
bother and disturb too much because it is a very large village and maybe they don’t
like us there, but not all the village carried out the attack. The attack was carried
out by one or two terrorists and not everyone is guilty. True, there is a lot of anger
at everyone who is there, you look at them and you are very angry with them as a
society, but we still understand that we cannot enter and do what we want. It just
doesn’t work that way.
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The order was clear to everyone, we were going inside because we had to be
protected at night from staying exposed outside. The order was explicit: we enter,
do not touch anything, do not sit comfortably on couches and do not enter the
bathroom... In short, nothing beyond entering and being protected.
It was a very big house, which was likely part of the consideration to select this
particular house. The family was moved to a separate space and it was clear to
everyone who entered that we did not sit on the sofas and did not use anything
there. We entered late at night after a long day of searching and people were just
tired, wanted to sleep, and simply lay down on the floor, close to the sofas or
close to the walls. It was awful. It was terrible because we slept, if you could call
it sleeping, with equipment on us and with our weapons attached to us. It was
freezing. The floor was cold and anyone who was not lucky to lean on a couch or
on a wall simply laid down on the frozen floor without a pillow or anything else.
You’re freezing, you’re uncomfortable, you fall asleep because you are extremely
fatigued but wake up every ten minutes because it’s too cold... terrible. But no one
... well, I don’t know what other people were thinking about, but for a moment I did
not have the thought of lying on one of their sofas. These were the orders and even
without orders, that was the natural thing to do. It simply was not an option. It’s
clear to all of us that we did not come to have fun, but if we did not have this house
we would lay on the sidewalk outside. We’re inside, with walls, for the defense,
but for us, it felt the same.
Toward morning, I remember there was an explosion and that’s what woke
everyone up... The crews and squads continued to scan the houses in the village
and that afternoon there was probably enough information and we could get back
to the base. They found the two terrorists who had fled there, the information was
correct and there they hid.
Suddenly, the guys took out this huge thing, which turned out to be a huge
loudspeaker or some kind of device that I didn’t recognize. They took out this
loudspeaker, turned on music in high volume and started dancing.
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The three of them, danced like crazy people, for fifteen minutes, without stopping.
Dancing, dancing, dancing ... Now, maybe it’s some sort of distraction, maybe there’s
something beyond, what’s going on here? It’s not normal. We were there for four
months, it never happened to any of my guys around, it did not happen to anyone.
In short, after fifteen minutes, they stopped dancing, turned off the music and started
yelling at us in Hebrew, “We hate Abu Mazen. We hate the Palestinians. We want to
move to you. We want to move to Israel, it’s the only place decent to live in. “We were
a little shocked because it might as well have been an event where someone could
have been killed. This has been a permanent position there for years, there is a wall
between Qalqilya and Highway 6, the pillbox was in an area connected to the wall
where cameras have no view, so there must be a permanent position there and there
was simply no reason for them to approach. It wasn’t on the way anywhere, they came
specifically there, to make the show that they were planning to do and return to where
they came from...
They could have pulled anything from the weird box, a speaker is something big,
that from a distance you can’t recognize. In another situation, it could have ended
differently. It was a lucky case.
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There is always this dilemma between morality and
operationalism
Staff Sergeant (res.,) Yehonatan Goldfarb
101st Battalion, Paratroopers
Hebron
2013
We went out to make reinforcements in the Hebron area before Passover, because
there are always all sorts of events on Passover with the Cave of the Patriarchs and
all that...
We were two commanders and eight soldiers, and our mission was to settle in a
Palestinian 4 or 5 story home. We settled in on the roof. There was a road and there
were two cliffs on the road. From there, on a daily basis, huge rocks were thrown at
all the Jews who drove from Kiryat Arba to Hebron and all the areas there. I think its
Route 65, I’m not sure (Route 60).
So we arrived with 2 vehicles at night with all the equipment and everything. There
was some sort of coordination. I did not know who coordinated, because I was not
part of it. I just got an order to go there and enter and to open the building for us.
We arrived at 2 AM - 10 soldiers. We brought all our equipment and settled there.
We set up our positions as we needed and started to observe the road there with our
binoculars.
I was already in command, so I decided how things were going. At that point, I had
a very difficult operational versus moral dilemma. On the one hand, how to put
my guys at the least risk and to accomplish our task. On the other hand, it’s still
someone’s house. So when you hear this story from the side you say that it sounds
like a pretty simple dilemma.
However, there are a lot of things to do every day. We were there for five days, slept
there, stayed there, and did not return to the base. We had food, we had everything,
but we also needed to make sure not to disturb the
family in their tranquility. Nevertheless, we did not want to destroy their lives here.
However, how can we still fulfill our mission?
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The first and most problematic dilemma we had was ... where do you go to the bathroom?
What to do? You’re on the roof, it’s just a roof, it’s concrete, there’s nothing there ...
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I’m not a farmer, but I do not think it’s a knife you take
with you for farm work
Staff Sergeant (res.,) Yehonatan Goldfarb
101st Battalion, Paratroopers
Qalqilya
2011
An elderly man, in my opinion around the age of 65-70, was on a carriage with a donkey.
He came to pass and approached the military police. They checked his documents
and everything and we were behind them, guarding them in case anything happens.
We do not really interrupt their work. We do not know Arabic, we do not study that
language, and we’re only security guards. They always bring all kinds of bags with
some pitas, some vegetables and some fruit to eat during the day, so we check them
out in a random way, just to see if they have anything. Usually, everything was fine,
but in that particular inspection, the elderly man was very nervous. We could see that
he was not quiet and did not let us check his bags. What should we do? You start
asking yourself, should I start to suspect him? Should I attack him? He could be my
grandfather, what should I do?
In the end, our job, with all due respect to this guy, is to secure his entrance to our areas
and the soldier there that inspected him. If he decides to do something she cannot do
anything against him, so we took matters into our own hands. Then we saw that he had
the usual wooden carriage and the usual pillows on the wood, but under the pillows we
identified a very large knife.
Now, I’m not a farmer, but I do not think it’s a knife you’re taking ... just for farming.
He may be using it to cut his fruit, it could be. I didn’t know what his real intention was.
But in the end, we checked and took it and we went on, but it might as well have been
a man who could have decapitated this soldier with that knife in one second. So the
decision, in retrospect, was the right decision, though we could have taken the wrong
decision and regretted it. This is an example of a situation that you don’t know how it
could have really ended.
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Suddenly they started dancing like crazy
Staff Sergeant (res.,) Yehonatan Goldfarb
101st Battalion, Paratroopers
Qalqilya
2011
There is something called a pillbox, which is a very high concrete guard post, which
overlooks a large area and is usually found at key points. At that time, I was an ordinary
soldier. I was not a commander. We were in this pillbox position. Two of my friends
from the platoon and I and our commander stayed there, in a small living area with
food and places to sleep. Upstairs, there are always two people who stand guard and
downstairs, there are two people that rest.
Suddenly, three young men, approximately 22 or 23 years old, approached our area and
slowly they got to the point of the green line. We started yelling “stop” in Hebrew - they
did not answer. Then we started yelling at them to “stop in Arabic, all that is said in
the procedure for arresting a suspect. However, they continued getting closer, and the
moment they got closer, we had binoculars there and we saw that they held something
that looked very large from a distance. We had no idea what it was, especially because
they were 300-400 meters away.
We went on the radio and spoke to the division commander. We told him that there
are 3 young guys approaching us holding something suspicious and we cannot figure
out what it is. We called our commander because we are “Hapashim”, which means
we can’t take the matter into our own hands in this kind of situations. The commander
decided in cooperation with us that we should not shoot. Obviously, we are also in the
pillbox, so at the moment they pose no risk to us, as long as we do not know what the
big thing is.
They continued to approach, already 50 meters, which is already an area where they
could pull anything from this big box, gun, M-16, RPG or anything else that could
blow our position into the air.
You do not know what to do. We were at a point where we could easily hit them and in
the end, we decided not to do so.
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Suddenly, the guys took out this huge thing, which turned out to be a huge loudspeaker
or some kind of device that I didn’t recognize. They took out this loudspeaker, turned
on music in high volume and started dancing. The three of them, danced like crazy
people, for fifteen minutes, without stopping. Dancing, dancing, dancing ... Now,
maybe it’s some sort of distraction, maybe there’s something beyond, what’s going on
here? It’s not normal. We were there for four months, it never happened to any of my
guys around, it did not happen to anyone.
In short, after fifteen minutes, they stopped dancing, turned off the music and started
yelling at us in Hebrew, “We hate Abu Mazen. We hate the Palestinians. We want to
move to you. We want to move to Israel, it’s the only place decent to live in. “We were
a little shocked because it might as well have been an event where someone could
have been killed. This has been a permanent position there for years, there is a wall
between Qalqilya and Highway 6, the pillbox was in an area connected to the wall
where cameras have no view, so there must be a permanent position there and there
was simply no reason for them to approach. It wasn’t on the way anywhere, they came
specifically there, to make the show that they were planning to do and return to where
they came from...
They could have pulled anything from the weird box, a speaker is something big,
that from a distance you can’t recognize. In another situation, it could have ended
differently. It was a lucky case.
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There is always this dilemma between morality and
operationalism
Staff Sergeant (res.,) Yehonatan Goldfarb
101st Battalion, Paratroopers
Hebron
2013
We went out to make reinforcements in the Hebron area before Passover, because
there are always all sorts of events on Passover with the Cave of the Patriarchs and
all that...
We were two commanders and eight soldiers, and our mission was to settle in a
Palestinian 4 or 5 story home. We settled in on the roof. There was a road and there
were two cliffs on the road. From there, on a daily basis, huge rocks were thrown at
all the Jews who drove from Kiryat Arba to Hebron and all the areas there. I think its
Route 65, I’m not sure (Route 60).
So we arrived with 2 vehicles at night with all the equipment and everything. There
was some sort of coordination. I did not know who coordinated, because I was not
part of it. I just got an order to go there and enter and to open the building for us.
We arrived at 2 AM - 10 soldiers. We brought all our equipment and settled there.
We set up our positions as we needed and started to observe the road there with our
binoculars.
I was already in command, so I decided how things were going. At that point, I had
a very difficult operational versus moral dilemma. On the one hand, how to put my
guys at the least risk and to accomplish our task. On the other hand, it’s still someone’s
house. So when you hear this story from the side you say that it sounds like a pretty
simple dilemma.
However, there are a lot of things to do every day. We were there for five days, slept
there, stayed there, and did not return to the base. We had food, we had everything,
but we also needed to make sure not to disturb the
family in their tranquility. Nevertheless, we did not want to destroy their lives here.
However, how can we still fulfill our mission?
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The first and most problematic dilemma we had was ... where do you go to the
bathroom? What to do? You’re on the roof, it’s just a roof, it’s concrete, there’s nothing
there ... so we checked a little bit about how to do it and we said that it makes no sense
to improvise a bathroom there on their roof because it’s inappropriate. So I decided
something that operationally is not right, and risked my soldiers. And eventually, I
decided that every time someone had to go to the bathroom they went down in pairs.
Around the building, there was a lawn. They went down in pairs in full gear and did
what they had to do, while one covered the other.
This is the decision I took...So again, in retrospect, thank G-d, all these situations I
needed to face in the army turned out to be OK. However, it was just as possible that
my two soldiers would be attacked by a bunch of boys or someone. A soldier could be
injured, or G-d forbid killed. Then my decision would have turned out to be wrong.
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These rocks were so big, it was an attempt to murder
Staff Sergeant (res.,) Yehonatan Goldfarb
101st Battalion, Paratroopers
Hebron
2013
I remember that I slept. We had binoculars and we had 10 people, so we were teams
of couples, with the second commander and four pairs of soldiers doing tours of
observation on these cliffs. In the first day and a half nothing happened. Then suddenly,
once when I was asleep in the morning, at some point, one of my soldiers said, “They
are throwing stones here!” We put on our equipment and ran there to where they were
throwing huge rocks that from that height would kill someone if they hit the windshield
or the roof of a car. It was clear. These were rocks so big that it was just ... attempted
murder. It was insane.
We ran there, these were children, I think, no older than 14. We did not catch them
because, by the time we got to the cliff, they had already fled back into Hebron. We
stayed - 5 people on the roof, 5 people with me. The other commander stayed on the
roof. Four soldiers and I ran there with the equipment. We did not catch them.
On the last day there, we were supposed to return to the base. I was there, it was
already a day after Passover, so we stopped the patrols. We were in that position all day
long. We got organized, we cleaned up there,
organized the place as much as we could and went down with the trash bags and
everything. And then I saw a pickup truck coming with a couch on it and two men
around age 60 trying to pick up this sofa. Then I said, they could be my grandparents
and they have to lift this sofa 3 - 4 floors. You can take advantage of this opportunity
and do something that might change the balance of power here. So I went down with 3
of my soldiers. We went down to the first floor when the rest stayed on the roof and we
had one who was a Druze and spoke Arabic. He told them, “listen, we’ll take the sofa
up for you.” They were in shock. “What do you mean? You are soldiers in the army,
what you have to do with our couch?” ... I told them I was the commander here and I
decide. This is my roof now and I want to take the couch for you upstairs.
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So we came - 4 soldiers, it’s was easy for us to take the couch 3 floors up. We took it.
We put it in the doorway and I recall the shock that was on their faces ... They were a
moment from kissing our feet and I cannot begin to exaggerate things now, but, when
we made this small gesture for the family that was meaningless to us, in my opinion,
we changed their perception of the soldiers and the Israeli army. Because they saw
how we behaved and respected them, and saw that we went downstairs to see the needs
below. They understood that our military role was something we had to do. There was
no choice. However, we did it as best as we could and we respected them and they
respected us back. When we exited they did not make any problems. They opened the
door for us, we entered our vehicles and drove off.
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It was clear that he had nothing to do with this
Captain (res.,) Ohad Gamliel
Duchifat Battalion, Kfir Brigade
Beth Hagai
2014
In the past, there was stone throwing on the road that leads from Negohot to Beit
Hagai. It was the only road in the West Bank where Israeli residents commute
via Area A. There was an area nicknamed “The Hursa Triangle”, a junction
where apparently youth from the nearby village or from Hebron would gather to
throw rocks at passersby. Eventually, we discovered that they did not live in the
village itself, but were sent from outside. The local youth were actually not keen
on throwing stones. There was a person sending them to do the job, disrupt the
balance, disrupt the residents’ daily lives and prevent Israelis from traveling on this
route, in exchange for some payment.
You need to understand that if a woman drives on this road with her child and a
stone is thrown at her car, the car would likely flip. If there is no one on the road at
that time, we might never know about it. Therefore, in critical times, when people
returned from work, or drove on their way to work, we tried to patrol this road. I
must mention that this road was not under my responsibility, it was in the nearby
area. We got to the point that the battalion commander decided that we needed to
carry out a big operation, in order to stop the stone throwing.
We met to discuss a solution and decided to carry out a regimental operation,
with the aim of creating a network of ambushes along this road. According to the
plan, when the boys come to throw stones, we would jump out of our posts, catch
them, interrogate them, understand who sent them and in the evening, arrest the
person who was instructing them. We did not use any weapons at all. We got to
our planned posts, hid ourselves behind bushes, checked the communications and
started taking shifts, knowing that at noon, our “fighting time”, the boys will come
to throw stones.
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Somewhere around 9:00 a clock in the morning, we heard sounds. Knowing that it
was not the usual fighting time, we tried to understand what was happening and who
was speaking. We understood that the conversation was in Arabic and we realized
that these were guys who came to collect wood. It just happened that a young guy
approached the bush where I was hiding and started sawing the bush! It was a matter
of seconds before he would realize that the bush was fake- there were some pieces of
wood that were brought from other places…
I was debating what to do. On the one hand, I did not want to expose myself. On the
other hand, I did not want to grab this boy and keep him next to me, because this
would raise questions and he would understand that the army is operating in the area.
I understood that I had no choice and quietly signaled to him to get into the bush. I
sat him next to me as if he was an important man and signaled to him to remain quiet.
He dropped the saw he had in his hand, left it in front of the bush, and sat with us. A
young teenager aged 17, I think. From his looks and from the conversation we had, it
was clear to me that he had nothing to do with the stone throwing and was completely
innocent.
Ten minutes later, I heard his uncle searching for him. He reached the area of our
post, looked down, recognized the saw, and could not figure out where his nephew
was. I had no choice but to summon him, as well., I brought him into the bush with
me, hoping that I will be able to hold on for two-three hours until the boys come out
to throw stones, complete our mission, and release them. 15-20 minutes later, we
started hearing shouts. It was his uncle’s wife, searching for her husband, probably
to bring him breakfast…and again I was in a dilemma. Should I stop everything and
keep him with me, or should I instruct him and trust him not to expose us and disrupt
the mission.
Meanwhile, I was speaking with the teenager and he told me that they suffered pretty
much from these “Shabab”- punks, who often come to the village to cause trouble.
They wanted peace and quiet, and they wanted to work with the Jews. I took his
details and released him.
The soldiers around me could not understand what was happening. I spoke with my
commander, updated him, and was told to change positions to avoid exposure.
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I changed positions, although the previous position had been a spectacular one. The
boys arrived and started throwing stones. We caught them, then started with arrests,
eventually getting to their operators who had sent them. We brought back the peace to
this area, at least for a while.
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Instead of calling for help, they stood by and laughed
Captain (res.,) Ohad Gamliel
Duchifat Battalion, Kfir Brigade
Al’Arub
2014
This incident took place in the Gush Etzion region, during the end of Operation
Protective Edge. We returned from the Gaza Strip to take over the area of Gush
Etzion. We were the main battalion in the region. Our mission was to make sure
that there was no stone throwing, shooting and placement of stone barricades on
the road.
Our commander, Yonatan Aharoni, was preparing for an operation to protect the
road. He could not do it from the guard post, he had to be in the front, because the
houses were very close to the road. Some of them were built on the road itself,
to the extent that it was easy for a person to throw a stone from there and harm
any passing car. So the soldiers would take posts along the front and second- row
houses, serving as some kind of
human shields to protect the passing cars from any potential stonethrower.
Yonatan took position on the road margins and waited for an opportunity to
cross the street. Suddenly, a commercial vehicle purposely drove off the road in
the direction of the soldiers and ran over them. The driver managed to avoid the
security rail and escaped into the refugee camp “Al’Arub”. I found out about his
escape route only after the incident when we located his vehicle in the refugee
camp. The driver had left the vehicle and driven away in a different car.
Our combat soldiers were lying on the road, injured. I got a call, was told that
there was a terror attack 4 minutes away from us, next to the pillbox. I hurried
to get there. I remember getting out of the car, being the first one in the scene,
seeing Commander Yonatan leaning on the wall, holding his chest. I said to him:
“Yonatan, what happened?” and he said: “a car ran over us.” I asked him: “how
are you feeling?”
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“I’m feeling some pain, and it’s hard for me to breath.”
“Where are all the other soldiers?”
I identified another soldier next to him, who was hurt in the pelvis.
“OK, where is the third soldier, Elain Tagania?” I asked.
“I don’t know.”
It was dark, and some vehicles were passing by. I lost track of my surroundings, I
was busy searching for the missing soldier and found him 10 meters away, thrown
inside a channel. I remember seeing him lying in an unnatural position inside the
channel, thinking that I lost him. My thoughts were running in my head. I was
trying to talk to him. I remember grabbing his hand and saying to him: “Elain,
if you hear me, squeeze my hand.” I saw an open fracture in his leg. He was
obviously suffering. He squeezed my hand, unable to talk, his face covered with
blood, broken jaw and eye sockets. I told him: “hold on, rescue is on the way.”I
did not even think of a chase at that moment, I was busy keeping the soldiers
alive.
Eventually the rescue teams came and evacuated the injured. Other soldiers
arrived at the scene and together we began surveying the area. The atmosphere
was very tense. I sensed the tension and thought of excluding the injured soldiers’
unit from this activity. Emotions were overwhelming, and I did not want that to
impair their judgement.
I gathered them, explained that we have just been through a tough incident and
that we need to regain our senses and to try to find clues as to what happened,
come full circle and capture the terrorist.
By the way, I can tell you that when the soldiers were hurt, the shop owners in
front of them not only sat idly by and did nothing to help them, but they also
pointed at them and laughed. I know this affected Yonatan very much. He was
in a coma for some time after this event and later regained consciousness. Once,
during the recovery process, he told me: “I will not forget their faces and their
expressions… I will not forget the fact that instead of calling for help, they just
stared at me and laughed.” We were in daily contact with these people!
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I felt the evil, I felt the pain and I could do nothing. I had to cope with this on the
ground and carry out the mission with all the tension and difficulties, to try to
differentiate between our personal experiences and emotions and the manner in
which we carried out the mission.
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I would have gone to the family and checked how they
are doing
Lieutenant (res.,) Ido Goldberg
931 battalion, Nahal brigade
When I was my company’s CO’s deputy, my job in operations wasn’t determined and
I had the liberty to choose where to be. So when we would go out for an arrest, I used
to go to the family and try to talk to them, to try and ease the situation for them.
During those conversations I heard many stories. I vividly remember this one guy that
went to Nablus University. He told me of his work as a teacher, how much he enjoyed
it, etc. At that time, he was a kindergarten teacher in Ariel, Israel. The reason he taught
there and not in an Arab village, was because his salary was close to nothing, and
as soon as he managed to get a work visa in Israel, he had no doubt and he took the
opportunity. He explained to me that the fact that Israel allows so many people to come
into Israel and work is amazing, because the socio-economic situation in the territory
of the PLO is terrible.
We did not have determined borders within which to operate, so we would go back and
forth into the West Bank. I spoke with a lot of people there who kept telling me how
the work visa is truly a life-saver.
It is important to mention that despite the fact that the situation looks rather gloomy,
it is the economic cooperation between the Jewish settlers and the Palestinians that
brings hope. People are often surprised when I tell them of the co-existence, but it
exists. Widely.
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We conduct the arrests in a respectful manner, asking
the questions in fluent Arabic
Platoon Sergeant (res.,) Yoav Golub
Regiment 202, Paratroopers
“Arrests” were the code name for any entrance of the army into the West Bank. We
carried out arrests several times a week, in order to directly supervise the situation on
the ground. Prior to the arrests we would coordinate with the Palestinian Authority,
cross a checkpoint, then enter the suspect’s house.
Sometimes the ‘suspect’ was a person who just wanted to come with us and needed
us to stage an arrest to avoid trouble from the local population. So we would come
and ‘arrest’ him. Sometimes these were real arrests with various levels of risk, but
nonetheless, the arrests were always conducted in a respectful manner, with a translator
who spoke fluent Arabic. With his help, we would arrest the suspect, ask him several
questions, and get out. The entire process would take about 10 to 15 minutes.
The missions were complex. As soldiers, we did not know anything. We received the
most minimal information possible and for a good reason. We did not know who we
were arresting, who provided the intel, etc. We would only receive the location of
the house, a description of the suspect’s looks, the level of risk and whether he has a
weapon or not. Nothing beyond that. In my position, I was in charge of my team, and I
had to make sure we did not exceed the limits of our mission. I couldn’t just intuitively
search his house and enter the children’s room. This never happened. This is something
I would do only if the General Security Services explicitly told me to do so.
There were incidents that the suspect would come to the door and then we would just
take him with us. There were more difficult arrests, during which the suspect would try
to escape, and then we would check the neighboring houses, but this was the maximum
we could do.
It must be mentioned that in these operations our weapons served only for selfprotection. We tried to make it swift, efficient, and as non-violent as possible.
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It is important to differentiate between an arrest and a “Straw Widow” operation. In
a Straw Widow operation, we entered the room, put a camouflage net on the closest
window, held positions for two-three days, and left. Usually we did this in deserted
houses or uninhabited areas. There were other operations that were more complex and
required special units. In such cases, if the house was inhabited, the family would be
gathered into a room and even then, it would not last for three days, but one-night tops,
and following a specific alert. We were very careful when entering a family’s home,
because they were innocent. It was not them we were targeting, it was a matter of their
house’s location.
On the contrary, when carrying out arrests and searches following a specific alert
about a terrorist, I saw him and his family differently, since he was not innocent, he
put himself in this situation. When there was an irregular search, we acted quickly,
because there was a time limit and the neighbors might wake up. I would not start
cleaning up his house after finding weapons there. If we realized within a minute or
two that we made a mistake, due to some misunderstanding, we would try to tidy up
the mess and fix it as best as we could.
As a soldier, I did not like it, it was unpleasant, I did not want to do it, I did not choose
to do it and it was not done from bad intentions. But these things happen. I can say
that from my experience, such arrests amounted only to several dozens and were very
seldom. Except for a few cases, we did not cause any destruction that could not be
easily fixed or restored.
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You can just turn something into a target
Captain (res.,) Yoni Alon
414 regiment, Combat Intelligence
As an operations officer, especially in the intelligence field, you come to wonder and
question what a target is or what makes something a target?Whether it’s a house, a
Hamas terrorist or a rocket launcher, as a soldier you come to know that this process
is very complex, and you can’t just turn something into a target. You need a clearcut indication. You need someone to say, “look guys, something here is suspicious,
something just doesn’t add up”.
When you are out in the field it’s called “Combat Intelligence”. If a soldier, an IDF
infantry, is inside the Gaza Strip fighting and he sees a clear rocket launch from inside
a house, then he, as a soldier in the field seeing this with his own two eyes, can get on
the radio with the relevant chains of command and report that house as a target. They
will ask him to confirm, to be positive. “Are you sure? Give us your location point.
Where is it on the map?” To check and double check and then check again, all in order
to make sure that this attack will not result in innocent lives lost. But I think that the
IDF, like any great army, knows that there will almost always be innocent casualties.
When you are engaged in urban warfare you can’t escape it. But in the IDF you try to
minimalize it as much as humanely possible.
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I was genuinely surprised by the amount of intel and
preparations
Staff Sergeant (res.,) Lior Shahaf
Combat Engineering, Nahal Brigade
So how do the preparations for operational activities in the West Bank take place? It’s
a bit more than us being told “take your weapons and go to fulfill your missions”.
So when you prepare the reserve troops, first they refresh their firing skills. But after
that they are thoroughly briefed on the intelligence, including explicit instructions
regarding the innocent civil population in the area.I was so impressed by the amount
of data and effort to make sure we understood the situation we were operating in. They
go into really deep details, including which families live there and also profile the main
occupations of the families in each zone, to understand them better.
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The meaning of that, is a certain impact on Israeli
civilians
Captain (res.,) Tamir Oren
Battalion 202, Paratroopers
A few years ago, during the second intifada, there were a lot of barriers, dozens, even
more, to protect the security because the situation was very difficult and there were
attacks inside Israel. When the situation calmed down and things got back to normal,
when I was there in 2009, there were a few barriers and they were only there to make
sure no terrorist goes through.
A barrier is meant to protect the lives of civilians and the soldiers. What if by chance,
out of a thousand vehicles passing through the checkpoint, I missed one vehicle with
an explosive device or a weapon this impacts civilians, families, and children on the
Israeli side, or on my soldiers guarding the area?
That is the meaning. And that means being sharp, being alert every minute, every
second, knowing that if I miss something it means that Israeli civilians or soldiers will
get hurt.
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They were given the option to be evacuated by the Red
Crescent
Staff Sergeant (res.,) Ron Leibengrov
Combat Medic, Meitar Battalion, Artillery Corps
During my two years of service in Judea and Samaria we were in four or five sectors.
Ninety percent of the cases that we got called by the army to handle were actually
because of Palestinians that needed assistance - whether they were pregnant women
at checkpoints who didn’t feel well, or elderly women who did not feel well and they
complained to the army that they needed medical treatment. In fact, we understood that
this was a kind of a ‘trend.’ “What is the trend? They want to be evacuated to an Israeli
hospital because they do not want to be treated by the Red Crescent or Palestinian
hospitals because the infrastructure there is very weak.
Now, you probably tell yourself “weak infrastructure” sure because they do not invest
money in the Palestinians, so they do not have the possibility to develop... This is not
true. There is money. But when you invest money in terror, for building tunnels, for
weapons, for the benefit of senior Palestinian officials who make millions and become
millionaires and don’t invest in infrastructures like hospitals, or education, then there is
weak infrastructure. I myself have spoken to Palestinians who have actually complained
to me ... They were given the option of being evacuated by the Red Crescent and never
agreed. They always wanted to be evacuated to an Israeli hospital, which is absurd to
me, but this is the reality.
Looking back, I do not think I would have done otherwise, because in the end when
you serve in the army, the army commands you and you, as a medical staff member
swear to a policy and have to work by it. The fact I felt inside that it was absurd,
not right, outrageous and sometimes didn’t feel like helping them because I felt like I
might be standing in front of someone who can wake up tomorrow and send his child
to explode or stab...But that’s what the army does, that’s what the army wants, and you
do what the army demands, that’s why we actually serve in the most virtuous army in
the world.
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Every time I had to make decisions in the army, I
remembered this event
Captain (res.,) Sagie Kerman
Keren Regiment, Artillery Corps
The first time I experienced the violence of the conflict firsthand was in the peak of
the Second Intifada when a terror attack took place in Kfar Saba, the city I grew up in.
While I was on my way to a basketball practice, a huge explosion shook the Kfar Saba
Mall. The perpetrator came from areas I was later destined to serve.
I found myself running in panic, but determined, as someone who lived during that time
period, aware of the events around him and understanding exactly what just happened.
It took some time to identify the dead bodies, but after a few hours it turned out that
one of my friends who had also been on his way to basketball practice, had been killed.
The terrorist arrived at the entrance to the mall, and the security guard at the door
spotted him and blocked the entrance with his body. Unfortunately, my friend, Gaston
Parpierian z”l, was standing there, as well.
Gaston knew the security guard from the Ulpan (Hebrew teaching course) and had
crossed the road to say hello. They were both new immigrants (“Olim”) in Israel.
Gaston had been in Israel for three months, after having convinced his parents to leave
everything in Argentina and immigrate to Israel. That was the first time I realized what
Zionism is in the modern era.
This event deeply affected me. In my military service, whenever I had to make a
decision regarding my future in the army, this event always came to my mind. Life
should not be taken for granted here, and everything could turn around in a second.
After a short while as a platoon commander, my regiment was posted in the Tsufim
section. Tsufim is a settlement beyond the Green Line, but in an aerial line it is not
more than 5 kilometers away from Kfar Saba. It didn’t take me long in this section to
understand that the same checkpoints that I was posted at were the same ones that the
terrorist crossed on his way to perpetrating the attack that I experienced as a teen. For
me it was clearly a closure.
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Naturally, there will be those who would think that an instinct of revenge would come
into play here. Gladly this didn’t happen. I came across many events that I could have
acted differently than the way I did, more violently and severe. I am happy, however,
that the IDF values provided an answer, together with the understanding that we are all
basically human beings.
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When you are there- you understand the full picture
Sergeant Major (res.,) Avihai Shorshan
Golani Orev
The regular military combat doctrine that you are taught in boot camp is how to conquer
what we call ‘an exposed destination’. Sometimes you have a terrain, like in the Yom
Kippur War, like in the Negev, or in the Syrian Terrains and you know that all tanks in
front of you are the enemy.
But when you fight terrorism inside a crowded city, like the Kasbah in Nablus or Jenin
(which are more or less like the crowded alleys of the Old City in Jerusalem) and you
have a wanted person inside a specific house that is adjacent to other houses- the rules
are different. If an 8-story building is overlooking the terrorist’s house, even if his
neighbors are good people who have done nothing, I have no choice. This is what
we call ‘security needs’, and in this case, we would enter the house, causing as little
damage as possible.
We have no interest in abusing them, of course, but at the end of the day- if my
entrance into the neighbor’s house will help me stop this terrorist, this is what I’ll do.
The neighbors may not know what he did, or that he is their neighbor, but in these
situations, you have to take over their house…
So, we enter, gather the residents who have no connection to the terror activity and
explain to them- we are the army, we have a mission, please get into this and that
room. One of the soldiers guards them, and the rest of the team, such as the snipers,
go up to the 8th floor and carry out the mission. It happens that after such a mission
I discovered that according to information from the General Security Services, our
actions prevented a terror attack in Israel, which could have killed 30 people- and that
is when you see the whole picture. So, I understand the whole picture, and I am sure
the family understands this as well. We have no intention to cause any harm. They are
not the target, they are the means.
When you understand the whole picture, you understand that you have prevented an
attack, meaning, you caught the collaborator or the terrorist,
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or an explosion lab, or a terrorist who provided some information… and then you say
to yourself, ok, so a whole family did not sleep that night because you entered their
home and asked them to stay in the living room, but this is worth the lives of 20-30
people in Tel Aviv.
Then you have an equation. Although it is inconvenient waking up children in the
middle of the night, when you see the whole equation, you understand that you cannot
be moral without agreeing with this equation. Within the limits of the situation forced
on us as a state- this is the best we can achieve.
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And then you understand that everything from the
beginning, until the end was friendly fire
Captain (res.,) Yishai Green
Golani Orev
Lebanon
2006
While we were organizing and carrying out operations in Gaza, the kidnapping
of Ehud Goldwasser and Eldad Regev took place in Lebanon and the killing of
three other soldiers that were on patrol. We moved closer to the Lebanese border
preparing to enter the war in Lebanon. At the time, there were small forces that
were already operating in Lebanon. We were supposed to be part of the first
massive entry.
While we were preparing to enter, there was an incident inside Lebanon where
soldiers from the Egoz unit were killed by an anti-tank missile during a raid to
find terrorists and weapons. Three days after this event we entered Lebanon. We
understood that we couldn’t wait for daylight and had to arrive in positions that
same night. The marching was slow. We were all carrying heavy weights. It was a
big force, and we were the last force in the brigade. The dawn arrived, and we were
commanded to enter the houses on the side of the road we were on.
We entered the houses and they were all empty.
At the same time, a Golani force evacuated a wounded soldier and they mistakenly
identified us as terrorists because we were not in the expected location since
somehow, the message that we would be entering from a different location did not
reach them...
They started to open fire on us and since they had a wounded soldier being
evacuated, they called in the Air Force that shot a missile at our location. The
missile hit the house, hitting the Deputy Commander of the company who was
standing two meters ahead of me. He was critically injured, and I was wounded,
as were several other soldiers who were in the house. We were wounded from
shrapnel.
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We obviously didn’t think this was friendly fire. Tanks arrived and evacuated us.
During this evacuation, a Hezbollah force fired an anti-tank missile at the tanks. One
of the tanks was hit and their commander, Lieutenant Yotam Slavin, was killed. We
evacuated them. Only after I was out of there was I told it was friendly fire, and even
the force that stayed inside didn’t know that it was a friendly fire incident until they
finished the war and left Lebanon.
I remember that my parents hesitated to tell me about the friendly fire. They had heard
about it from the IDF spokesman and knew that if I heard it was friendly fire it would
upset me. But that was not the case, I knew what we were going into urban combat and
that sometimes, mistakes happen in the complexity of urban combat. You can easily
confuse a friend for a foe.
Luckily for us, there were no casualties among our forces, only wounded soldiers. But
after that it turned into a fire fight with Hezbollah and Lotan was killed there. This is an
example of the complexity and problematic nature of fighting in the IDF. Sometimes
innocent people are injured. Sometimes it’s our soldiers who are hurt and in other
operations, we have seen cases of friendly fire in the IDF.
The important part is to learn from these events to ensure that they don’t happen again.
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Every night dozens of people would infiltrate
Staff Sergeant (res.,) Ron Leibengrov
Combat Medic, Meitar Battalion, Artillery Corps
Egyptian Border
2006
After the Second Lebanon War, at the end of 2006, we were transferred to the Egyptian
border, from the southern Gaza Strip to the Nitzana area, where there was no fence yet
and every night tens of infiltrators were crossing the border to Israel.
I remember it very well because every night - we would not sleep. Every night we
would wait for the “Sudanese”, that how we called them. I do not know how many
people know, but 90 percent of those who infiltrate into Israel are not Sudanese, they
are not people from war and danger, they are Africans from all kinds of countries, the
Ivory Coast, Nigeria, Eritrea, which countries you do not think of from Africa, come
with one goal - to find a job in Israel because they heard that the State of Israel has an
open border with Egypt and it’s very easy to get in and get a job. It is very important
to note that people from Sudan are poor and they fled from a combat zone ... Very few
Infiltrators actually came from the war zone in Sudan into the territory of the State of
Israel.
So as I said, there was no fence at the time, now there is a fence. Every night dozens of
people would infiltrate.
The absurd thing is that if the Egyptians caught them, they would slaughter them. They
would shoot them and kill them, they would take the women, and I saw it with my eyes,
they would drag the women to their bases and they would become sex slaves there.
They would kill the man with gun shots and I saw it with my own eyes, that’s why
these guys from Africa were waiting for the night, to run and cross the 30 centimeters
“fence” that was there.
Of course, when they crossed the border they would be greeted with open hands and
get immediate medical treatment! We had to get to the area where the immigrants
infiltrated from Africa.
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We would examine them from head to toe and we would treat any wound they might
have had from the fence. A kind of very warm welcome where on the other side, if they
were caught, we would see them being slaughtered before our eyes, ten meters from
us.
There’s something that always echoes in my head, when you join the army you think
you’re coming to take care of soldiers ... In the end, you find yourself dealing with
civilians from foreign countries and disinfecting their leg wounds. Then you lead them
to the base, give them hot meals, give them a place to sleep, there was no arrangement at
the time, it was only at the beginning of the mass infiltration period. It is very inscribed
in my memory that we would arrive every night and treat everyone - from children to
the wounded... There was always medical staff nearby to care and make them feel as
good as possible, of course with a doctor if one was needed...
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We are doing everything we could to prevent damage
Sergeant Major (res.,) Ben Mor
Maglan Unit, Medic
Lebanon Border
2009
This story begins at the northern border. Our team had to go to look at some villages,
but only once we arrived would we understand the nature of the mission and what we
should look for. This is all the information we were given. It’s the winter, it’s raining
and terribly cold outside, and we’re going to be in this observation for 72 hours. We
didn’t lie inside a building, we lay outside trying to find a comfortable spot on the
ground.
We were observing the village and slowly we understood the mission. We received
a book from the intelligence department with information about various villages
suspected of hostile activity including stockpiles of weapons, missile launchers against
Israel, or suspicious people.
I remember lying there in the rain and the snow just looking at houses in a remote village
and having no idea how they got this intelligence at all, but there’s real suspicion! And
in any case, soldiers were risking their lives just to make sure it was the real goal. G-d
forbid, so we wouldn’t attack homes for no reason.
I thought to myself - what madness! Where else are such things done this way? Sending
a trained team to lie in the middle of nowhere on the
northern border to make 110% sure that this is a real goal and to prevent
damaging the building or, the people.
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We have identified who shot and we could not shoot
back
Captain Eilon (res.,) Morag
Commander of the Tank Department, Battalion 74, Armored Corps
Lebanon Border
2010
My story actually took place in August 2010. At that time, I was the commander of a
tank platoon on the Lebanese border in the 188th Brigade of the Armored Corps. Three
tanks were under my command and our missions were to be close to the border fence
with Lebanon and to ensure that no one crossed the border from Lebanese territory into
Israeli territory.
We had to ensure that no one would be even close to the fence or the area on the other
side of the fence, in the direction of Lebanon, which is Israeli territory. They call it the
‘enclave’, where it is still Israel. Within Israeli territory, but outside the fence, there
was a tree that leaned against the fence. It was problematic as it created all kinds of
false signals that indicated that someone was climbing the fence when they actually
weren’t. It was necessary to cut down this tree, a very simple job. But because we were
operating in a dangerous area and this border was not a peaceful border it was not
simple.
On Saturday night I received a call from my division commander. Back then I was
a platoon commander - who told me there’s some kind of tree that needs to be taken
down and that we’d need to secure the people who had to cut down the tree. He told
me that my job as a commander of the tank platoon, as well as the division commander
who was with me, was to see that if, G-d forbid, someone tried to attack the forces
cutting down the tree, that we would return fire.
Of course, we were given very, very clear instructions. This area of the border is home
to a civilian population living in a village that is close to the fence. A few dozen meters
from the fence are civilians home. We knew that it was important not to harm these
civilians, no matter what. These were the guidelines we received under the army’s
regular open-fire regulations,
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in which we do not fire at a place where civilians could be endangered. At 7 AM we
completed all the briefings and the army informed the United Nations because there
were peacekeepers in the area, that we are going to embark on this operation. The
UN informed the Lebanese army and sent a request back to the IDF to postpone the
operation in order to allow them to prepare.
There shouldn’t have been a need for any huge preparations for such a small request
like cutting a tree down. However, the IDF, of course, agreed and the operation was
postponed for two hours. In the end, in retrospect, it turned out that these two hours
allowed them to prepare for a hostile deployment against us. The operation was delayed
from 10 am to 12 pm. Before the tractor went down to the fence and we were ready
at our security posts, we saw, maybe 20 meters above the place where the work was
supposed to take place, the same place the IDF said they’re going to work, civilians,
journalists, and among them, there were Lebanese army soldiers and UN soldiers.
I have to note that it is difficult sometimes to differentiate between UN and Lebanese
army soldiers because only the color of their beret is different, the uniform is very
similar. We saw them holding their weapons and aiming their weapons at us and using
the two hours that the IDF gave them to prepare - to act against us. The tractor went
down to the fence in order to complete this so-called “simple” operation and a few
dozen meters above him stood the commander of the sector, a reserve officer with the
rank of lieutenant, Colonel Dov Harari z”l. When the tractor touched the fence to cut
the tree, shots were fired.
A sniper hit the commander of the reserve battalion and, as far as I can remember, he
was killed on the spot. Multiple shots had been fired from the personal weapons of all
the Lebanese army soldiers who were standing over the border. The firing of anti-tank
missiles aimed at us can also clearly be seen in the videos of the event.
We, at that moment, had a dilemma. They were shooting at our forces and we had
wounded soldiers who suffered severe wounds.
Our mission, our whole purpose there, was to secure the area and to return fire in case
of shooting. We knew that we must not harm innocent civilians, but what should we
now do?
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On the one hand, I was asked by my commanders on the scene to make a very
quick decision, because if you do not shoot at someone who shoots at you he will
continue to shoot, or he will run away while continuing to shoot.
We identified who fired at us. Did we shoot at him? At first, we didn’t, because they
were civilians. We simply identified who fired and did not shoot back. However,
we did shoot at the two positions that we knew were positions belonging to the
Lebanese army, whose soldiers were actually identified as those who carried out
the shooting.
After we fired tank fire, which is a very significant and deterrent fire, the civilians
started to run away. We saw civilians running to the houses. We saw soldiers, the
same soldiers who fired at us, running to the same houses of civilians and we did
not shoot them, because we knew there were civilians and we were not allowed to
shoot them. And when we saw
soldiers in an area that was open in a range that did not endanger a civilian
population, we fired at them.
Many were stationed in the civilian population because they knew that our army
does not fire at civilians. They eventually left safely because we avoided shooting
them at the start when they were standing there next to journalists and civilians
and in the second stage, when they entered the civilians’ houses and we couldn’t
determine for sure if those houses had civilians, or only soldiers. This was a very
significant dilemma.
To this day, I do not know whether this is what we should have done, whether it was
the right thing to do or not. In the end, I know that the commanders were satisfied
with how we acted as the security force, as the force of the tanks of the sector. What
would it look like, what would have happened in another situation, with another
army? Would it interest them that there were civilians there? I remember every
stage - from the briefing, to the event itself. At that second you need to act very
quickly and react to the fire.
In the many thoughts that accompanied me afterwards, this story of knowing how
to produce a reaction, but also this tension of keeping the life of the innocent - is
a major memory that accompanies me. It accompanied me at that moment and
accompanies me until today. Actually, that’s why I came to tell it.
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The Egyptians would shoot them without recognition
Staff Sergeant (res.,) Yehonatan Goldfarb
101st Battalion, Paratroopers
Egyptian Border
2013
I had already completed my commanding officers course. I returned to the 101st
Battalion and was a commander of my friends from basic training and my platoon. We
were in the southern sector of Kerem Shalom on the northern border with Egypt. There
were a lot of patrols and lots of ambushes on the fences there.
There were always infiltration attempts, of Eritrean, Sudanese or of infiltrators from
African countries, always, always, always. They just wanted to reach the other side of
the fence for a very simple reason. On the Egyptian side, they would shoot to kill them.
But as soon as they came to the other side, we would pick them up, bring them to the
base, give them food and give them a blanket until the immigration authorities would
come and take them.
When you compare us to an ‘immoral’ army, you can really understand how moral we
are as an army. The Egyptians would shoot infiltrators without recognition, on a scale
that sometimes they would hit our settlements and our vehicles. During my period of
service, no soldier was hurt by the shooting, but you see them shooting like crazy, with
a clear purpose of killing them.
The moment they would get to the Israeli side, we sometimes felt like they were getting
better treatment than us… they got a meal, a blanket a pillow, they went to sleep, woke
up in the morning and the authorities came to take them to the ‘Holot’ facility. This is
IDF morality…
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Our goal is to protect civilians
First Sergeant (res.,) Aviad Ben Oved
Egoz Unit
Syrian Border
2014
Once we identified a shepherd from our post. He was not supposed to be there, since
no civilian was allowed into this area.This brought about a dilemma - was this person a
simple shepherd who only wanted to feed his sheep, or was this a cover for something
else? What was I supposed to do with him? Arrest him? Take him with me?
These are complicated situations in which you are not sure how to act. Usually we
prefer to assume that we are encountering an innocent person. Once assuming that
such a shepherd just wanted to feed his livestock, we wouldn’t want to disrupt his
routine. Our intentions are never to harm anyone or destruct people’s livelihood. Our
goal is to protect civilians, to protect Israeli citizens of Israel and specifically towns in
the north.
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Our moral compass: Our weapons are used only for
operational purposes, only to protect ourselves
Captain (res.,) Eilon Morag
Commander of the Tank Department, Battalion 74, Armored Corps
There are dilemmas and they talk about them. When is it permissible to fire? How to
deal with a civilian population, which is actually the biggest challenge the army has,
whether it is in combat during an operation or on missions. We use our moral compass.
Actually, when we talk about purity of arms, this is at the simplest level so that it
will be clear and understandable to everyone. From the first moment that a soldier
enlists, they talk to him in the basic education series about what this value of “purity of
arms” means and then to the fighters, the operational companies, the briefings and the
fighting itself. The fact that we use our weapons only for operational needs, in order
to protect ourselves.
I recently read some kind of testimony that bothered me very much. In this testimony,
it was written that there is some dream or some desire of tank drivers to inflict as
much damage as possible on civilian property during an operation, with an emphasis
on vehicles...
As someone who trained a lot of fighters and then commanded quite a few missions,
I was simply shocked. Not because I was surprised to discover that there is such a
phenomenon, but because I know there is no such phenomenon. But I was surprised to
see how far people are willing to go with their lies or their individual cases and throw
it out in public to advance some kind of agenda. Me, not only do I want to believe, I
believe, and I know that our soldiers are much more than that.
The commander in the army has a very large basket of tools to deal with such cases,
however exceptional they may be. But from that to calling it a ‘phenomenon’ and
not an exceptional event - there is a big difference. As I said, and I will repeat it, our
soldiers are far more moral and have much more values than the way dishonest people
try to describe them. All along you always have a commander who also makes sure
that these norms are implemented in practice and he knows what to do if they don’t
happen.
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As soon as you realize he is not one of ours, you
understand that he is the enemy- or is he?
Lieutenant (res.,) Talia Alboher
Infantry Instructor
As part of the Border Monitoring Scouts Unit we taught the troops how to navigate,
how to read a map and all the technical means that the army has for monitoring
up to a 5-kilometer radius. We also taught them how to recognize and identify the
enemy- its armored tanks, APC’s and combat helicopters- and the implications of each
identification.
Many times, the question arose: “WHY is this relevant? As soon as you know that the
detection isn’t one of us, it means he is an enemy!” So, no. We spent a tremendous
amount of effort to explain the significance of the different detections: if the APC has
too many antennas, it means that it’s the signal corps; other marks indicate intelligence
forces, etc.
But why is it indeed so important? Why is it so crucial that the Scouts fully understand
what troops are ahead?
Because that soldier that we train, he is the one who will bring the freshest intel from
the field. The main goal is to make sure that the commander has the best, most updated
and reliable information to base his decisions on and to give his orders upon.
That is why it was so important to us. And when the soldiers come to train, we delve deep
down to the tiniest resolution with the material to learn about the smallest difference
between two look-alike models of the same vessel. The implications of distinguishing
between them is crucial.
I began my service as infantry instructor and later became an officer to go back to train
the instructors themselves, specifically because I fully
realized the great importance of this duty.
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The officers are taught to uphold the ethics
Captain (res.,) Sagie Kerman
Keren Regiment, Artillery Corps
As a commander in the artillery corps officer’s course, I was aware of these events
because the officers are taught to uphold the ethical values. The substance of the course
is always equally comprised of building these values and ethics of the officer, as well
as studies of operational aspects. This is a central ingredient of the model that the IDF
puts forward for an officer and I feel that it is very rooted in me, since I also taught it.
I know how the officers in the IDF are educated. It is a basic part of the daily part of
being an officer. I don’t know how it is like in other armies, but it is surely not this
intense. This requirement to tell the stories, with the dilemmas, to create this dialogue
of values and combat ethics. I don’t know if it takes place in the US armed forces, for
example. As I understood from conversations I had with officers who serve there, the
focus is more on the professional aspect.
It is hard to make such generalizations regarding a foreign military. However, through
the interface I have had with them, I have the feeling that in our case, it is divided
almost 50:50. There’s a great emphasis on building the moral figure of the officer - as
those who are entrusted with conveying the IDF code to the younger recruits - and
teaching them what purity of arms, proportionality and human life practically mean.
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Conclusion
As former soldiers, commanders and officers, we firmly believe that the IDF does not
shy away from its responsibility and, when necessary, allocates its best resources to
scrutinize its actions after each and every event during which non-combatants have
been harmed, no less so than it does in cases where IDF soldiers have been injured or
harmed. Past experience has shown that before engaging in a critical and slanderous
public discussion, it is prudent to hold off until the release of the conclusions of the
IDF’s findings.
As established in this report and by other testimonies gathered by My Truth, the reality
that IDF soldiers face has many shades of grey and is far from only black and white.
My Truth will continue to fight to expose the truth of IDF soldiers, to take every
opportunity to bring to light their moral and ethical conduct and to educate about their
activities.
For more details on our activities, to contact My Truth, or to find out how to provide a
testimony, please visit our website at www.mytruth.org.il

This report saw light thanks to the kind support of many Israelis who believe
that exposing the truth is essential. My Truth does not receive any financial
support from any foreign or Israeli governmental sources. In order to be able
to continue and fight for our truth in the future, we need your help and support.
You can make a donation in a number of ways:
•

•

Bank transfer
You can wire money to our account:
Account number 132772
Branch 530 (Giv’at Shmuel)
Bank Mizrahi-Tefahot (20)
Checks
Can be sent to:
For “My Truth”
c/o Karen Katzman
#12 HaGat Street
POB 661
Even Yehuda 4052053

For more information and to learn about additional ways in which you can
support “My Truth,” please contact Shachar Liran-Hanan at Shachar@
MyTruth.org.il.

Thank you for supporting “My Truth”!
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